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The Telephone Building was in full dress for the Open House, 
May 13 to IB, 1935* Trucks, fully equipped, were displayed 
in front. Floodlights, banners and signs said "WelcomeJ" 
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There were 22,^55 visitors at the Telephone 
Building* Third and Seneca, during the Seattle Open House, 
held May 13 to IS, 1935# (including the preview for em¬ 
ployees and their families on May 10). 

The visitors, persons of all ages and from all 
walks of life, were amassed at what they saw. Pew had 
ever visited a telephone central office. Pew had any con¬ 
ception of the enormous and complex job it is to provide 
them with telephone service. Pew knew that nearly 1,900 * 
telephone men and women are citisens of Seattle. Further¬ 
more, few had a sharp idea of the place the telephone oc¬ 
cupies in our modem civilisation. When they left the 
building, most of them had a definite appreciation of all 
these things* 

Ocen House in Seattle this year was a tremendous 
success, both from the standpoint of the surprising number 
of guests and fro® the result*. Kesulta, of course, are 
chiefly intangible, and are hard to measure definitely, hut 
hundreds of favorable comments heard during and after the 
event indicate a better public understanding of our prob¬ 
lems and of the services we have for sale. *e know of 
several individuals among our guests who were openly un¬ 
friendly In their attitude toward the Telephone Company 
before their visit, and who, if they have not become fast 
friends, are at least inclined to hear both sides of the 
telephone story now. A few salts were made during the 
week to persons who wanted telephones and extensions, but 
had refused to have them because of service connection 
charges or "too high rates.* These sales were offered and 
not directly stimulated,because me hosts, we could not 
actively try to sell anythin? 1 ' to our guests. A few discon¬ 
nect requests were cancelled by visitors who felt, after 
seeing something of how the telephone works, that it is 
something they cannot be without. 

The tone of the Open House wan that of cordiality* 
All of the telephone men and women of all departments and 
of all organisation levels had a hand in bringing the visitors 
to the building and In entertaining'and, Instructing then 
when they arrived. A woman guest said* In all sincerity: 

"You telephone people are so cordial, and seem 
to be sc proud of your building 4 It seemed to me 
that X was entering a private home. X was met at 
the door by a smiling young lady and was introduced 
to a man who shewed me the displays. Hr then in¬ 
troduced me to another man who took me through all 
the equipment rooms. Xt was all very marvelous and 
instructive, X oouldn*t understand how the telephone 
works, of oourse, if X came down here a hundred times, 
but X do know a friendly welcome when X get one.* 
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Planning for the ©pen House was carefully Aon©. 
Detail© of the Open House committee*s plans and how they 
were carried out are to he found elsewhere in this report, 
hut a few differences between this and other open houses 
which have been held in this area should be mentioned in 
this Introduction, 

While there was no attendance objective, the 
committee set 30,000 as the maximum crowd that could be 
expected or properly handled, and made arrangements for * 
taking care of that number. During the Open House of 
October, 1933, there were 2, &f6 visitors at the telephone 
Still cling in four days, from 2 in the afternoon to 9 at 
night. A** interesting trip wan offered, with demonstra¬ 
tions end explanations at several stations along the 
route, ending with a showing of sound motion pictures. 

This trip took about an hour and a half. At times it 
seemed that the building was filled to overflowing. As 
many as four or five groups were gathered at one time in 
some of the equipment rooms. 

Obviously, in planning for possibly ten times as 
great a crowd in a week’s time, even though the hours were 
extended from 9 in the morning to 9 at night, the committee 
faced the necessity of cutting down the time cf the trip 
and eliminating *bottle~neck* points on the route. Briefly, 
this was done by eliminating demonstrations, substituting 
for them exhibits end displays which could be seen in a 
few seconds f by using descriptive posters to explain the 
different operations instead of having narrators at the 
stations; and by arranging a route that required the fewest 
number or elevator lifts and was as free as possible of traf¬ 
fic hasards. Other problems, such as that of safety and pro¬ 
vision for enough guides faced the committee. Ever present, 
too, was the problem of getting the people of Seattle in¬ 
terested in coming. 

Several means of Invitation were used. These, too, 
are described in detail. Briefly they consisted of telethons 
Invitations to all customers; personal invitations from em¬ 
ployees; newspaper advertisements and stories; radio announce¬ 
ments on all the Seattle broadcast stations; announcement 
posters at both company and outside locations; special window 
displays in downtown store and bank windows and special in¬ 
vitations to schools and organisations. 

There is no doubt that the plans were well carried 
out, -or is thsre any doubt about who was responsible for 
the success of the affair. The credit belongs t© the entire 
Seattle telephone organisation. 
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A THOUSAND AND TEN IN ONE HOUR 

The guests were introduced by the greeters to floor directors who 
explained lobby exhibits. This photograph, taken during the busi¬ 
est hour of the week, shows groups starting through the lobby. 
























































THE LOBBY EXHIBITS INTERESTED THOUSANDS 


A second view of the lobby during a busy time. The guests in 
the foreground are looking at the attractive First Aid display. 






































































A corner of the lobby. It was difficult to keep the visitors mov¬ 
ing here. They wanted to spend more time at these displays. At 
this point the guests left the lobby to begin the building tour. 


TWO INTERESTING- EXHIBITS 

































THREADING- THEIR WAY THROUGH THE TELEGRAPH ROOM 


On the ninth floor visitors were amazed at the delicate instruments 
and Intricate facilities. Guides and technical men skilfully kept 
the crowd moving. Posters describing the eo t uipment are shown. 
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IN THE TOLL TEST ROOM 


Guides pointed out the posters and displays. Ribbons were run from 
posters to the equipment described. Ropes kept the visitors in line. 
































THEY SAW "LONG- DISTANCE" AT WORK 
The toll operating room proved to be one of the most interest¬ 
ing places. Lighted displays and posters helped tell the story. 
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ON THE SIXTH FLOOR 

D.S.A board (extreme background) 

Information (left) 

Company P.B.X. (ELiot 9000) (right background) 
Traffic register cabinet (right foreground). 
















































































THE SCOUTS LIKED OUR OPEN HOUSE 


This view was taken in one of the machine switching 
unit aisles. Although hundreds of persons went through 
narrow passage ways, no serious "traffic jams" occurred. 
















































"GUIDE" DIX TAKES HIS ASSIGNMENT 

He did not know that the photographer was taking his picture, 
and the members of his party did not know he is Vice President 
and General Manager. Many supervisors served as guides. 






























































































Seeing yG,OOQ wires on the main distributing frame, and 
other intricate equipment on the second floor, the visi¬ 
tors began to realize that telephone service doesn't 
run by the door. This was the la.st station on the tour. 
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OUR GUESTS AND WHAT SOME OF THEM SAID 


Our visitors represented a true cross section 
of life in a western city. There were merchants and 
lumberjacks, bankers and truck farmers, housewives and 
school girls, electrical engineering graduates and Boy 
Scouts; public officials and elevator operators — per¬ 
sons of all occupations, ages and races. 

The first visitor was E.W. Melse, who built 
and managed the Seattle exchange when it opened in 1SS3 - 
52 years ago. 

"I like these open houses, and think they 
give you a splendid means of telling the public some¬ 
thing of the telephone business,* he said. *1 know 
a lot of pioneers around this town, some of whom were 
my first customers. I'm going to try to get them all 
to come down here.* 

Another visitor was Mrs. A. MaoFherson, the 
second telephone operator in Seattle. She succeeded 
Mrs. Harriet Hanson Hall, first operator, in 1SS4, and 
was the only operator until the big Seattle fire of 
1SS9. Mrs. MacFherson, who visited the Open House in 
company with her son and daughter-in-law, was Impressed 
with the change in the telephone business. 

•Those were interesting days, though,* she 
said with a sigh, as she recalled the little switchboard 
with its magneto ringing crank. 

Although no special effort was made to Invite 
men prominent in public affairs, a great many of them 
were visitors. From the City Council were James Scavotto, 
David Levine, Frederick J. Haraley and Judge Austin Griffiths. 
When he finished the tour, Judge Griffiths, long prominent 
in Seattle public life, commented: "Although I do not 
understand the technical part, I found your show very in¬ 
teresting and well worth the time. Few people appreciate 
the complexity of the modern telephone exchange." 

Also seen during the Open House were Ferd 
Schaff, Director of the State Department of Public Works 
and James W, Carey, Chief Engineer of the Department at 
Olympia. 


Wylie Hemphill, Vice President of the National 
Bank of Commerce, was so impressed with his trip through 





the bullying early In the week that he mentioned the 
Open House in a talk to an American Institute of Bank* 
ing group. As a result of this, many bankers and their 
families attended during the last few days# 

A group of twelve from the Seattle Chamber of 
Comneree staff attended. Among them were C,E. Johns, 
Publicity Director, M.J. Carrigan, Program Director, and 
Richard w # Buchanan, Assistant General Manager* 

Mr. Buchanan made one of the most gratifying commente 
of the week. He asked whether our Open House show was a 
standard set-up brought in from some cither olty. when 
he was told that, except for those features planned and 
made in our own production shops in Ban Francisco, the 
displays and show were entirely the creation ©f Beattie 
telephone men and women, he observed t 

•Well, X certainly am proud to know that. I 
have seen many shows In my years of connections with 
newspapers* This is the most informative, the most in¬ 
telligent, and most interesting display of an industrial 
or business organisation I have ever seen. The descrip¬ 
tive posters and the way they are tied In to the things 
they describe put it over, * 

In contemplative mood as he passed through the 
intricate dial central office, panel equipment, he addeds 

•Whenever I see something like this it makes 
me humble. It makes me realize how little I know. It 
has the same effect I used to get when we thought we had 
gotten out a paper. I would see the forms go to the 
presses from the stereotypers, and the presses start to 
roll out the edition which we, who were m wise, had 
written and edited. Then something *ould cause the 
machinery suddenly to stop, A man would crawl into that 
massive and complicated press. He knew lust where to 
go. In a Jiffy he had fixed something and the press re¬ 
sumed. Then I realised how little 1 knew,* 

Several newspaper men visited the building* 

They included Carl Brasier, Managing Fdlfor, and James A* 
Wood, Editorial Writer of the Beattie Times j Ralph 
Benjamin, Managing Editor of the Seattle Star, and Fred J. 
Neindorf, Financial Editor of the Post Intelligencer and 

? ubllshare of the leading district newspapers and foreign 
language newspapers, Mr, N *indorf made a comment which 
was interesting. He said, "Machinery to me is like thunder 
and lightning to the early savages. God has something 
to do with It, but I don’t understand it,* 

Several men from Seattle radio stations also 
went through the building. Among them were Alfred Belch, 
Public Relations Director of KCMO and KJR, and Norman 
Storm, Commercial Manager of KOI. 
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One of the youngest visitors wee a little girl 
lees than two years old, who was cheeked In the parcel 
room with the bundles and wraps. 

Another Interesting visitor was Hoy Hlnkhsm 
who was one of the first suhserlbers In Seattle. He haft 
number *S7* a* his "pony express** messenger service of¬ 
fice in 1*$?. 

The genial policeman who mas on duty all during 
the week stationed near the entrance of the Telephone 
Building said, "1 have been around a lot of these outfits, 
but I have never seen one which has as much harmony be¬ 
tween employees as youre. I have been standing around 
here for a week and I haven’t heard one employee give 
another one a sharp word. If I ever have to quit being 
a police officer and go to work, X am coming up here and 
ask you for a Job,* 

Following are random comments made by visitors 
and reported by the guides* 

X had no Idea It took so much equipment for 
this business. 

Interesting but Incomprehensible. 

X m lust a little bit wiser. 

This certainly gives one a different and 
better feeling toward the service. 

It is interesting to see how other people 
work and live. 

This is one of the best organised and onerated 
industries in existence. 

This Open House is a splendid idea, and should 
be held every year because ec many people 
are ignorant of the problems involved in 
furnishing telephone service. 

This should have a tremendous effect on otaib- 
lie opinion. (This comment from an in¬ 
structor in a Seattle Business College). 

J> Here wonderful than the 1135*000,000 Ashohakan 

ham which I Just visited in Hew York state. 

If all telephone users could see this equipment 
they would be more patient. 

%ilte an eye opener. 




X m surprised at the si*e and complexity 
of your telephone equipment. X had ab¬ 
solutely no idee there wee so much 
machinery and so many people in this 
building* 

!•« glad 1 went through. Only goes to 
show that When you knock organisations 
and people, you often don*t know what 
you* re talking about* 

A very revealing demonstration. 

All your girls seem to be happy. They are 
all stalling* 

1 don*t believe X will kick about ray tele¬ 
phone bill any more, nor will X let others 
do so* Also, X an inclined to believe that 
your rates are not too high* 

Tour people are all very courteous* 

The guide in «y party was most interesting* 

I an fron Washington b.C* and X find this 
sort interesting than a trip through the 
patent office* 

This telephone business is a miracle. 

Now I know why you have this high building* 

It is shook full of machines* 
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THE HUMOROUS SIDE 


. 1 - 

A guide in the machine switching room was 
explaining that a selector on the final frame re¬ 
mains up until the call is finished. The visitors 
were watching the rods move upward, stay in posi¬ 
tion a few seconds, then slide back to the bottom. 

One selector in this particular frame 
stayed up during the whole explanation. Said a 
ten-year old: 

•X bet that r s my Mai" 


A rather large lady came through the lobby 
in a group of guests. She was carrying a heavy 
coat. A guide courteously offered to see that the 
coat was checked. Said she: 

"No sir | This is the only coat I have." 


One of our guests, about half way along 
on the line of march, was shown into the elevator. 
He touched the elevator girl’s elbow and asked, 

"Vot building iss this?" 


"Well Bobby," said a mother to her four- 
year old son as they entered the lobby, "You are 
now going to see something you’ve wanted to see for 
a long, long time." 





It was a quiet hour In the long distance 
room. At one end of the CLR board, some distance 
from the other operators, was a girl covering a 
tandem position. One of our guests, a prominent 
public official, inquired in a puzzled tone: 

“Why do you have her in the dog house?" 


A little Irishman, interested Indeed in 
all the workings of the telephone business, ap¬ 
proached the night chief operator and asked, in all 
seriousness: 

"And are you the Mother Superior?" 


One of the guides, rather excited, came up 
to the Chief Guided desk and reported that there 
was something queer going on upstairs. 

"A guide has a party of Japanese up there," 
he said. "They are Jabbering away in their own 
language and he is mimicking them. I dan f t think 
we ought to do a discourteous thing like that. It's 
terrible." 

The Chief Guide made an investigation. He 
found that C.L. Johnson of the Chief Engineer's 
staff was the guide. Mr. Johnson was born in Japan 
and lived there a number of years. He was conversing 
with his guests. 


At the end of the trip, one guide politely 
said, "If you folks would care to visit us again and 
go through our building, please feel free to do so." 

Five minutes later he saw the same group 
Intact going through the building with another guide. 






A group of youthful sailors politely 
looked at the placards and demonstrations along 
the business office corridor. 

Suddenly one of the sailors discovered a 
display of telephone directories from all parts of 
this country and some from Europe. The polite re¬ 
serve vanished. With spontaneous and uniform en¬ 
thusiasm the blue Jackets dived through the crowd 
and across to the counter. Each seized a directory 
and began to look for the names of girls he knew in 
other cities. 
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h girl 8ft*ted at a desk on the second 
floor gave out booklets to visitors in the follow* 
Inn* quantities! 


To Our visitors ....... 

The Bead to Hosts - 
By Telephone ........ 

Overseas Telephone Service . . 

The Birth and Babyhood 
of the Telephone ...... 

The Magi© of Gomnunioation * . 

The Telephone in America . . . 

Proa the Far Corners 
of the Perth ........ 

Poles Voyages ........ 

How Hear is Tour Telephone • . 

How the Johnsons Have a 
Telephone .......... 

Why tom Home Heeds a 
Telephone • ..* . 


. . 10,^0 

. . 1,000 

. . 100 

haft 

* e 

* « e3>|8(Ki 
. . UJ 95 




. . 100 

. . 4 _ m 


17 . 0*5 


Total 
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WHY THEY CAME 


D 


In order to fiMclit sesse idea of the effectiveness 
of the various Invitation media, we asked about three 
per seat, of our visitors how they learned of the Open 
House* the results, while Interesting, probably o nnot be 
given too mueh weight because of the email percentage 
studied* There stay be some overlapping too between news- 

S eper stories and newspaper advertisements and between 
nrew and Shaw*a window (cable splicing demonstration) and 
posters* 

The remarkable fact about the study is the high 
total for telephone Invitations and employee invitations* 
The apparent ineffectiveness of radio announcements, if 
the figures are to be taken ae representative, probably 
may be attributed to the season of the year* Trends fro# 
the first of the week to the last are interesting* For 
Instance, notice the increase in "word of mouth* weaning 
those who heard shout the event from persons not identi¬ 
fied with the Telephone Company. 


Kewt 

First . 3 Pays , Last 

As a 2 Pays fed*- Pay 

Mt 'mthmM. Busoau &2L 


Telephone Invitation* 37*5# 

Saployees* Invitation* 22A 

Hew* 10.1 

word of ? r outh 7#H 

Foster* o.g 

MvwrUMMtttg o.*5 

Carew A Shaw Demonstration b.l5 

Hadlo 3.5 

Followed the Crowd 0.3 


? 1.3 

I.) 

i#l 



1.0 



100# 100* loojf 100* 
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Preparation of galling Lists 

Llets for the telephone calling were run on 
an addressograph machine fro® the Revenue Accountant’s 
records* The run took Just one hour 1 ms than five 
days. These addresoograph lists were used because they 
contained no additional listings} because they were ar¬ 
ranged by central offices, facilitating distribution to 
the various offices, and because they were in an easy 
fora to work on, since there was room to wilts comments 
and remarks* 

In all, there were 65,000 listings. From 
these, employee numbers, non-published numbers and 
P.B.X. numbers were removed. P.B.X. contacts ware 

handled separately by the P.B.X. department• 

The listings were arranged in sets of 160. 


ROUlPBStlt 

Selling was started Thursday, Kay 9. and 
continued Friday, Saturday, Monday and Tuesday* 

Positions at the long distance switchboard 
were made available* Here there were a large number 
of vacant positions in one group equipped with key in¬ 
dicators, making it possible to save considerable time 
in plaeing calls and facilitating supervision. 

The suggested text of the invitation used 
over the telephone was as follows: 

”1. This is Hiss , one of your 

telephone operators. X am calling to invite you 
to the open House we are holding next week at the 
Telephone Building at Third and Seneca. 

"2. Our invitation is also extended to 
your family and to any of your friends whoa you may 
wish to bring. 

"S. Guides will be ready to show you 
through the building at any time between nine 
o’clock in the morning and nine o’clock at night, 
every day from Monday to Saturday of next week. 

"(a) If the customer thanks you, 
say, ’You’re welcome.* 

"(b) If customer makes no reply, 
say, ’Thank you.’” 
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On invitations to lodges, clubs, large busi¬ 
ness flms, ete., the words "your organIzation" were 
Included In the first paragraph of the invitation. 

It was found that In sone instances the 
customer wished to terminate the Interview before it 
was over, in which case the seeond paragraph was 
omitted entirely, end often part of the last paragraph. 

This invitation was developed through a 
series of numerous revisions and a great many test 
calls prior to May 9, to determine the reaction of the 
oust oners. The supervisor, on the day preceding the 
calling, contacted by telephone a special list of about 
fifty people who were friends of an employee, but who 
did not know the supervisor who eel led them. Their 
reactions were carefully observed and they were talked 
to personally afterwards to get the effect of the in¬ 
vitation upon them. The text shown was finally adopted 
beeause it seemed to be well understood, it did not 
bring forth any unnecessary comments and it seemed to 
be pleasing to the majority of people. 


Personnel 

The force for calling was the surplus operat¬ 
ing force in the Seattle local and toll offices, the 
supervisor in charge had not only had central offiee 
supervisory experience, but had supervised a group of 
the toll stimulation force, and was well qualified to 
Instruct the operators in dealing with the public on 
oalls of this nature. She kept track of the personnel 
and advised the offices of all force conditions for the 
people who had been loaned by them. 

On Thursday morning, the first day of the 
oalling, the force was scheduled to come on duty in 
groups of ten, at 8:30, 9:00, 10:00, 11:00 and 12:00. 

Half an hour was devoted to issuing materials and train¬ 
ing. At the end of that time the operators were assigned 
switchboard positions and started on the lists. The 
next group of ten was than ready and the same procedure 
was followed until the antire 51 people had been train¬ 
ed. Three supervisors were used. 

On Friday morning. May 10, two of the groups 
were sent to Kenwood Offiee, two to Sunset, and one to 
Glendale, and the entire calling lists for those of¬ 
fices, with the exception of the manual offiee numbers 
which did not appear in the *k* board multiple, were 
forwarded to the offices so that invitation could be 
extended by calls from vacant switchboard positions 
through the local multiple. This saved operator time. 



conserved the use of trunks, and helped to stimulate 
employee interest In the offices by placing the force 
in direct contact with an Open House activity. 

The work was spread by offices so as not to 
overload any trunk groups and the manual offices were 
advised in order that they night prepare for any un¬ 
usual load on the call Indicator positions. 

the Service Observing Department made avail¬ 
able its facilities for listening in on the operators, 
and since the operators introduced themselves to the 
celled customers by name, it was possible to secure 
direct evidence of their work. They were not, of course, 
aware that observations were being taken. It was upon 
the basis of these observations that certain changes 
vers made in the invitation so that it would be better 
understood and would best accomplish its purpose. 

Training consisted not only In instructions 
on how to make calls, but covered answers to frequent 
questions and the use of the equipment, with which many 
of the girls coming from local offices ware not familiar. 
The force was given an early opportunity for a tour of 
the building and careful explanations were given of the 
purpose of each special exhibit and of all phases of the 
Open House. This proved to be Invaluable training, since 
it gave them a background for answering questions which 
oame up during the invitation work. 

Sash operator was provided with a oopy of the 
invitation and used it as a guide in calling the custom¬ 
ers. They were all closely supervised and oar 3 fully 
trained, and encouraged to depart from the exact wording 
and use their own judgment and Initiative In making the 
Invitation more personal and conversational. By the end 
of the second day of calling none of the operators used 
the written invitation, since the main points were well 
fixed in their minds and they adapted the wording to suit 
the Individual calls. 

Celling was extended from nine o’clock in the 
morning until nine o’clock at night, and on the first 
day observations were made as to customer reaction dur¬ 
ing the luncheon and dinner hours, from 9:00 to 10:00 
in the morning, and after eight o’clock at night. Ho 
appreciable difference in customer reaction was noted. 
Results indicated that Main, Elliott and Seneca numbers 
(metropolitan district) should be called only between 
the hours of 10:00 A.M. and 4:00 P.P., because the 
"don’t answers" were too high during other hours. 

Operators were asked to write all comments 
made by the parties called on the lists. Code marks were 
used to Indicate very brief and ordinary comments, such 



as a check ©ark for a favorable reply like "Thank 
you? and "X* for an unfavorable one, and a "0” 
for no reply. 

After a set was completed the supervisor 
cheeked it to see that all ambers had been ealled 
and placed it in a file of completed sets after mark¬ 
ing on it the number of hours, number of "don’t 
answers" and the date. Later, after all sets had 
been called, these lists were redistributed and the 
"don’t answers" were covered again. An average of 
1.38 minutes was required per listing. Only about 
9% of the listings were not reached after all "don’t 
answer" and busy numbers had been called back. 

On the afternoon of the first day of the 
calling, Thursday, May 9, a request was made by the 
Plant Department that all Plant employees be re¬ 
minded of the preview to be held on Friday. The 
calling was confined to the Plant Department, since 
other departments, particularly the Traffic, had 
covered all of their people by individual discus¬ 
sions during the week" preceding the preview. The 
following reminder was used in calling the Plant 
Department people from the list of telephone con¬ 
cessions: 


"This is Mis s . one of the 

telephone operators', and 1 mu calling to 
remind you of the Open House preview which 
will be held tomorrow afternoon and evening 
for all telephone employees and their 
families." 

The entire Plant Department was covered 
by 5:30 of the evening before the preview. 

The following shows the force used for the 
calling work. All figures show employee days. 

Training 

and Total 

Supervi- Organism- on 


Date 

Calling 

aory 

Clerical 

tion 

Butyi. 

5- 9-35 

46-1/2 

2 

mm 

3 

51-1/2 

5-10-35 

41 

3-1/2 

1/8 

6 

51 

5-11-35 

38-1/2 

3 

1/8 


42 

5-13-35 

41-1/2 

4 

1-1/2 


4? 

5-14-35 

33-1/2 

3 

5—1/2 


42 

Total 

201 

15-1/2 

8 

9 

47 Avg 








Comments were recorded on the lists and 
are summarized below. On all other ealls the response 
was a simple acknowledgment, suofe as "Thank yon.* 1 


Will come 2,162 

Appreciated cell 1,090 

Had heard about Open House 

previous to cell 988 

Made inquiries or general 
statements relative to 
Open House 390 

Unable to understand 244 

Interested 195 

Uninterested 184 

Unable to attend 160 

Impatient, annoyed, or hung up 153 

Ho time to listen just now, 

or not accepting calls 63 

Comments relative to service, 
rates, unpaid telephone 
bills, etc. 52 

Former employee or present 
employee 27 

Other remarks 25 


That the invitation was well worded and 
understood, and that it was appreciated by the 
people called, was evidenced not only by the 
excellent and pleasing response of the sailed custom¬ 
ers, but also by the fact that 57.5$ of the total 
attendance at the Open House was indicated to have 
been in response to the telephone invitations. 
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Success of an Open Hour© program dependa 
primarily on the interest and enthusiasm of the tele* 
phone men and women end the extent to which they make 
h\ the affair their own. In acquainting all employees with 

the plan and enlisting their help, the management grot$>, 
C.E. Mong, R* Hasselo and Collins gave invaluable 
service by reflecting Its own enthusiasm. Active co¬ 
operation in the Central Office and throughout the organi¬ 
sation wee given also by the Central Personnel Supervisor, 
W.C. Barbour, and the Central Onployraent Supervisors, 

B.F. Hohlneon, W.C, Belctad acid d.W, Benedict. 

That this activity was successful is clearly 
shown in the study on a preceding page. Nearly 23 per 
cent, of the vifilters contacted in the spot cheek study 
came as the result of direct, personal invitations from 
employees. Some employees — many off them supervisors — 
were seen several times during the week.with crowds of 
friends, going through the bullring* Their enthusiasm 
for the Open House program was apparent. 

Printed invitations, 20,000 off them, were dis¬ 
tributed to employees. Some employees mailed the signed 
cards to friends and acquaintances, but most off the dis¬ 
tribution was by personal contact. This activity began 
a few days before the opening date and continued on through 
the week of the Open House. Installers and others making 
contacts with the public handed the invitations to custom¬ 
ers. - 


Two notices went to all employees* One was 
distributed with the pay checks and the other was dis¬ 
tributed personally by supervisors. In addition, notices 
were posted on employee bulletin boards. 

The preview, held Friday afternoon end evening. 

May 10, had a twofold purpose. First, it was to test the 
route and general layout of the show and train guides. 
Second, it was for the purpose of acquainting employees 
with the Open House plan. It proved eminently successful 
fro® both standpoints, ^hil* the attendance, 99** repres¬ 
ented only a little more than half of the total number of 
employees In Seattle, those that oame were Impressed and 
unquestionably became active In inviting their friends and 
acquaintances. Other employees who did not have an op¬ 
portunity to attend the preview were seen going through the 
building during the opening days and quickly appointed 
themselves members of the invitation committee of 1900# 

One of the greatest achievements of the Open House 
was the stimulating effect upon all employees. As hosts 
they were cordial and efficient. All of them know more 
about their own business than they did before the closing 
night. May IB, 1935* and plainly they are all more Impressed 
with the Importance of the telephone Job. 





. Your interest in the Seattle Open House next week will make 
it a success. Your earnest enthusiasm is helping to take the 
business in.the right direction. You are moving another step for¬ 
ward in making the Open House truly your own with the visitors as 
your invited guests. Renewing old and gaining new friendships will 
help us all to bring better understanding and improved conditions. 


May 7, 1935 
\;--- 




TO EACH SEATTLE TELEPHONE MAN OR WOMAN: 

If you belong to any club or organization you can help 
in the Open House by inviting your fellow members where you 
feel that it is appropriate to do so. 

OPEN HOUSE COMMITTEE, H. C. Roberts, Chairman 
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SP?8 STGRIFS 


Seattle* i» newspapers found the ©pen 
ftSSse to tea worthy of special news treatnent, 3ev~ 
oral reporter* from th* dallies were among our 
vlsltera end wrote Interesting aooounts of the trip 

throw* the building. Weeklies «1*» 9 P^Hea- 

tlons, as well, parried news stories. 


h sp#fis3L invitation eoamltte* of four 
girls was formed. They were Miss Alios lynch, Coa» 
aerelslf Mies Charlotte Heywood, Accounting, 

Miss Dorothy Gregory, Traffic and Miss Marjorie Has, 
Plant. These girls, unaccompanied. sailed on city 
editors of the daily newspapers. Their purpose was 
to invite the newspaper ftsil and their fsisilles to 
the Onen House, The girls art with a eordi&l re- 
section. After their visit, it was evident that the 
news men knew there was something going on at the 
Telephone Building, and knew that it was an employee 
affair. 
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Telephone Office 

Plans Open House 

Representatives from all depart¬ 
ments of the Seattle telephone or¬ 
ganization are working on plans 
for an open house at the Telephone 

Building during the week begin¬ 
ning May 13. 

C. E. Mong, Seattle manager, 
said yesterday that an invitation 
will be extended to the public* fol¬ 
lowing an announcement of exact 
davs and hours for the open house. 

Special committees of telephone 
men and women are preparing ex¬ 
hibits and displays which will # 

show visitors interesting features 
in a half century of telephone 
progress. 
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Telephone Company 
To Hold Open House 

Preparations are under way for an 
“open house” at the Seattle Tele¬ 
phone Building beginning a week 
from tomorrow, Monday, May 13. 

C. E. Mong, manager of the Pa¬ 
cific Telephone & Telegraph Com¬ 
pany in the city, said yesterday com¬ 
mittees of men and women from all 
branches of the telephone organiza¬ 
tion are working on plans and spe¬ 
cial displays to demonstrate • a half 
Century of progress in communi¬ 
cations. 


MAY ir 1335 
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Seattle Telephone 
Company Planning 
Open House, May 13 

Beginning next Monday, May 13, 
open house will be held at the 
Seattle Telephone building by the 
men and women of the telephone 
organization. 

The special committees repre¬ 
senting all departments are work¬ 
ing on plans for the occasion and 
are preparing exhibits that will 
show 50 years and more of prog¬ 
ress in the field of communica¬ 
tions. 

C. E. Mong, Seattle manager of 
the Pacific Telephone & Telegraph 
company, said that as soon as the 
exact days and hours are an¬ 
nounced invitations will be extend¬ 
ed to the public. 


























K 340 (10 


DIVISION. 

DISTRICT 


NEWS CLIPPINGS 


PUBLICATION Post-Intelljg 


CITY- 

DATE 


MAY 9- 1935 


encer 


You're Invited, Too! 



What happens to a telephone call after the number is 
dialed will be demonstrated and explained to Seattle citizens 

next week, when the Pacific Tele-' 
phone and Telegraph Company em¬ 
ployes hold open house. 

From 9 a. m. until 9 p. m. each 
day next week thousands of Seat¬ 
tleites will be shown through the 
plant of the telephone building at 
3rd Ave. and Seneca St., with its 
labyrinth of cables, its tons of ma¬ 
chinery and its hundreds of em¬ 
ployes who daily carry the voice of 
this city around the world. 

Miss Alice Lynch, of the em¬ 
ployes* invitation committee, esti¬ 
mated yesterday that a large num¬ 
ber of the thousands who have 
been invited would respond. 

Each employe is issuing personal 
invitations to friends, but the gen¬ 
eral invitation is extended by Miss 
Lynch’s committee to everyone 
who likes to hear a "voice with 
a smile.” 


ALICE LYNCH 
Committee Worker 

—(Frank Jacobs Photo) 


Vocational Group 
on Telephone Tour 

Members of Seattle chapter of 
the National Vocational Guidance 
Association will make an inspec¬ 
tion trip through the telephone 
building, 3rd Ave. and Seneca St., 
tomorrow evening, it was announced 
yesterday by H. G. Halstead, presi¬ 
dent. The inspection will oe 
preceded at 6:30 o’clock by a din¬ 
ner in the employes* dining room 
of the building. Reservations 
should be made at Prospect 3500. 


4 
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Fair Hostess 



Miss Dorothy Gregory, mem¬ 
ber of the planning committee 
for Open House next week at 
the Seattle Telephone building. 

—Frank Jacobs photo. 
* * * 

Thousands Inspect 
Mysteries of 
Phone Co. 

The ever-curious public was al¬ 
lowed to preview the mysteries of 
America’s intricate telephone sys¬ 
tem last night when the Seattle 
Telephone building held open 
house. 

And it had every one of the 
thousands of visitors wondering 
how it was, done, when the equip¬ 
ment, from the teletypewriter sys¬ 
tem, on the ninth floor over which 
millions of words are sent and re¬ 
ceived each day over the entire 
ntaion, to the first floor of emer¬ 
gency storage batteries, was dis¬ 
closed. 

Folks saw the multiple auto¬ 
matic switchboards for the dial 
phones, the rows of long distance 
operators with 33 million connec¬ 
tions thruout the world before 
them, and even the radio broad¬ 
casting lines. 

No less amazed than the others 
was Prof. F. O. McMillan, regional 
vice-president of the American In¬ 
stitute of Electrical Engineers, 
who visited the open house. Next 
week from Monday t Saturday, in¬ 
clusive, the telephone company will 
! show visitors thru from 9 a. m. to 
| 9 p. m. 
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M I wonder/' said the girl In the 
yellow dress, "how they ever fig. 
ured it all out." 

The girl in the yellow dress was 
one of the thousand visitors who 
attended open house at the Seattle 
Telephone Building last night—and 
she wasn’t alone in her wondering. 

Fron&t the ninth floor, where the 
equipment for the teletypewriter 
system which links America in the 
sending and receiving of millions of 
words each day, is housed, to the 
first floor room of emergency stor¬ 
age batteries the intricate pattern 
of the telephone system is revealed. 

Millions of wires wind through 
tiers and tiers of complicated 
equipment. Here are the multiple 
automatic switchboards for the dial 
phones, here the rows of long dis¬ 
tance operators with thirty-three 
million connections throughout the 
world at their fingers’ ends, here 
the radio broadcasting lines. 

Among yesterday's visitors was 
Prof. F. O. McMillan, regional vice 
president of the American Institute 
of Electrical Engineers. He ex¬ 
pressed almost the same amaze¬ 
ment as the girl in the yelldV dress 
over the magnitude of the local op¬ 
eration. 

From Monday until Saturday next 
week, the telephone company will 
show visitors through the building 
from 9 a. m. to 9 p. m. each day. 
Everyone is invited. 
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First Manager Of 
Phone Company 
Is at Open House 

E. W. Melse, first manager of the 
Pacific Telephone & Telegraph Com¬ 
pany here and builder of the tele^ 
phone exchange in 1883, led the pa¬ 
rade of visitors to the company’s 
first open house session today at the 
Seattle Telephone Building, Third 
Avenue and Seneca Street. 

With doors open at 9 o’clock each 
morning and guides on hand until 9 
o’clock each night, visitors will be 
escorted through the building this 
week to learn the “ins and outs” of 
a telephone message. Open house 
will continue until Saturday. 


ON YOUR WAY 
TO THE SHOW 

VISIT THE TELEPHONE OPEN 
HOUSE, THIRD AND SENEGA 


A short sightseeing trip 
through the building with its 
equipment and telephone men 
and women at their work. 

Open till 9 each evening 
ALL THIS WEEK 
THE PACIFIC TELEPHONE 
AND TELEGRAPH COMPANY 
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Open House 

[Telephone Building and 
Exhibits Will Be Open 
to Public 



A week’s “open house" for the 
public will be inaugurated by the 
Pacific Telephone and Telegraph 
Company here, beginning at 9 a. m. 

Visitors will be taken on a forty- 
minute tour of the Telephone 
Building, 3rd Ave. and Seneca St., 
where special exhibits have been 
arranged. Guests will be shown 
how every phase of the modern 
telephone system operates. The 
building will be open from 9 a. m. 



to 9 p. m. daily. 

H. C. Roberts is chairman of the 



special committee in charge of the 
©pen house. 


















K 340 (10-29) 


DIVISION 

DISTRICT. 


NEWS CUPPINGS 

publication Seattle Star 


CITY_ 

DATE. 


MAY 15 1935.. 


INTRICACIES OF TELEPHONES 
ARE BEING SHOWN VISITORS 

More Than 1500 Persons Conducted Thru Pacific Tele* 
phone Building Yesterday 


The telephone company has a 
payroll of between 1800 and 1900 
persons. And it maintains its own 
dining 1 room in the building for 
employes. 

Take advantage of the com¬ 
pany's open house. It's a lib¬ 
eral education on the subject of 
dials and devices, girls and gad¬ 
gets, cords and conduits, wires, 
whys and wherefores. Don’t 
miss it. 


Girls and gadgets; gadgets and girls. 

When you take up the receiver and dial a telephone number, the 
gadgets do this thing and that thing and within a few seconds you 
have your desired party. But without the girls the gadgets would be 
just a lot of bluggy gadgets. —--;-—-— 


The intelligent Monarch of Me¬ 
chanics, Pharaoh of Physics of 
Caliph of Co-Ordinated Volts and 
direct and alternating currents, 
will point to a conglomerate mass 
machinery and wires and say: 
•‘There is the heart of the tele¬ 
phone system.” 

But all of us know that the 
telephone girl is the heart of the 
telephone system. 

Open House Held 

For further explanation of this 
theory visit the Pacific Telephone 
and Telegraph company building 
at Third and Seneca this week 
and take advantage of the open 
house tours being conducted by 
employes for benefit of all vis¬ 
itors. 

Yesterday more than 1500 per¬ 
sons started on their way thru 
the building by charming host¬ 
esses, went from floor to floor in 
tow of experts who explained the 
vast and intricate workings of a 
telephone- system as they moved 
along. 

The building is open from 9 a. 
m. until 9 p„ m. and H. C. Rob¬ 
erts is in charge of the open 
house. v 

Hannum Prepares Posters 

Large posters, many of them 
illustrated, help to explain to the 
laymen how the system operates. 
They were prepared by Erie Han¬ 
num, company official. 

After you have viewed an en¬ 
tire room full of huge batteries, 
which convert alternating to di¬ 
rect current and serve as emerg¬ 
ency producers, and have looked 
thru the telegraph department 
and learned that jadio broadcasts, 
teletypes and other means of 
communication are carried on over 
telephone lines, you begin to get 
some faint idea of the scope of 
operation. 

Then you stare, open-mouthed, 
at an entire wall of fuses. If one 
blows out a bell rings and in in¬ 
dicator shows the technician the 
trouble spot. And you stare, 


equally mystified at the sender, 
the electric brain; the automatic 
tester, which finds a line fault 
almost before it occurs; the mag¬ 
netic clutch or line finder, the 
huge generators, the amplifiers 
and repeaters for long distance 
calls and you are more mystified 
than ever. 

Maze of Wires 

However, it is all explained. 
You are told that the human voice 
can be transmitted 50,000 miles 
per second by the amplifiers and 
repeaters and carried to all parts 
of the world. 

But consider the task of the 
telephone girl, Circe of Circuits. 
Consider, for instance, that there 
are 96,000 telephone wires com¬ 
ing into the building thru 46 lead- 
covered conduits under Third ave¬ 
nue and into a vault there to 
spread to the 13 floors. 

Consider, too, that there are 
314,000 miles of underground wire 
in Seattle, spread thru 1200 miles 
of cable with as many as 3630 
wires to a cable. And that there 
are approximately 90,000 tele¬ 
phones in Seattle. 

All the telephone girl has to 
do is find out which one of the 
90,000 phones is the right one. 

14,000 Calls Daily 

How does she do it? Simple 
enough. For one thing she goes 
to school first and she passes an 
efficiency test before she holds 
down a swivel chair at giant 
switch boards. 

For instance, there are 175 long 
distance operators in the build¬ 
ing, handling an average of 14,- 
000 daily calls. There is an ex¬ 
pert who knows in a twinkling 
how to route calls to any part of 
the world. There is the young 
lady who answers to Thorndyke 
8900 and gives you the correct 
time to a second. And the gal¬ 
axy of girls who handle the local 
calls. 

Then there are displayed the 
most modem of telephones, includ¬ 
ing one with an amplifier for 
persons whose hearing is im¬ 
paired, multiple office systems 
and cordless switch boards. 
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Varied Throng 
Enjoys Tour In 
Phone Building 

Small boys and business men, 
women carrying babies in their arms 
and befurred matrons were part of 
the crowd that flocked again today 
to the Seattle Telephone Building, 
Third Avenue and Seneca Street, to 
see the “inside workings” of the Pa¬ 
cific Telephone & Telegraph Com¬ 
pany. The open house will continue 
until Saturday. 

The visitors saw the clumsy con¬ 
traptions that were the forerunner 
of modern telephones. They saw, in 
a miniature bungalow, how conven¬ 
ient it is to have telephones in sev¬ 
eral spots in the house. 

They saw the rows of long distance 
operators and the clocks punching 
the length of the conversations. 
They paused before the pleasant op¬ 
erator at the famous “Thorndyke 
8900,” where approximately 2,100 
calls for the correct time are an¬ 
swered daily. 

C. E. Mong, district manager; En¬ 
gineer A. L. Phillips, and Roy O. 
Hadley, advertising manager, urged 
the crowds to visit during the day 
to avoid the evening rush. 
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7,000 A T OPEN HOUSE 

Pioneer Subscriber Visits Exhibit 
at Telephone Headquarters 


Roy JPinkham, who was one of ; 
the original Seattle telephone sub* 
scribers and who had No. 87 for 
his “Pony Express” messenger 
service office in 1883, was an in¬ 
terested visitor in the throngs that 
poured through the Telephone 
Building, during the open house 
hours yesterday. 

When the doors closed at 9 
o’clock last evening between 7,000 
and 8,000 had made the tour 
through the building since Monday. 


The reception and sightseeing 
tour's will continue at the 3rd Ave. 
and’ Seneca St. telephone head¬ 
quarters all day today, as well as 
tomorrow and Saturday, from 9 a. 
m. to 9 p. m. 

Between 500 and 600 an hour is 
the highest record yet made in 
rate of attendance. It is expected, 
according to C. E. Mong, district 
manager, that the crowds will be 
larger tonight and tomorrow and 
Saturday evenings. 
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Great Throngs Are 
Visiting Telephone 
Company s Building 

A record crowd of more than 
13,038 persons, has visited the Pa¬ 
cific Telephone and Telegraph com¬ 
pany in Seattle, during open house 
week, to close tomorrow night, ac¬ 
cording to C. E. Mong, district 
manager. 

On the heaviest hour of the 
heaviest day, Thursday, more than 
800 interested visitors were con¬ 
ducted thru the building, and the 
total for Thursday itself, was 4242 
visitors. 

During the last two days Seat¬ 
tleites are urged to attend the 
open house during the less crowded 
daytime hours. 

Arrangements have been made, 
according to Mong, so that bundles 
and wraps may be checked on the 
first floor for the convenience of 
the visitors. 
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J. H. MINER HEADS 
BANKING GROUP 

SAARI ELECTED V. P. 


-— 

By Fred Niendorff 

Post-Intelligencer Financial Editor 

J. Harold Miner, vice pres¬ 
ident. First National Bank of 
Seattle, will preside over 
Group Three, Washington 
Bankers’ Association, during 
the ensuing year. 

Telephone Company 
Holds Open House 

Heads of business institutions 
catering to the public will be keenly 
interested in the Open House 
Week now being conducted by the 
Pacific Telephone and Telegraph 
Company in Seattle. 

The plan is especially com¬ 
mended to near-sighted executives 
who are often heard proclaiming 
that they have “nothing to sell/' 

The telephone company has 
“nothing to sell.” In the language 
of the times it is a “monopoly.” 
Yet it is doing a thorough-going 
job of selling Itself in periodic; 
messages to the public and in its 
open house program. 

Thousands of persons passing 
through the telephone plant daily 
are shown courteously through the 
various stages of the amazing 
system. They leave surprised, 
pleased, feel they have received 
an education,' which they have, and 
go home with a better understand¬ 
ing of the huge enterprise and its 
problems. 

| If you take the trip you will see 
a sign stating that of the 105,000 
telephones in operation in Seattle, 
one-half are changed every year. 
That adds to overhead. 

You will see another that tells 
you the company's tax bill in this 
state, broken down, amounted to 
$3.11 per telephone in 1922, $5.51 in 
1929 and $8.91 last year. 

Value Placed on 
Public Good Will 

You know that also adds to cost 
of service. 


You will learn the company is 
providing a weekly paycheck for 
approximately 1,900 persons in Se¬ 
attle and that its plant investment 
and working assets in this state 
amount to more than sixty-six mil¬ 
lions of dollars. 

After viewing the various stages 
of operation, the delicate, almost 
human machinery, the efficient co¬ 
ordination of' intricate mechanical 
and electrical equipment, you leave 
with the thought that your tele¬ 
phone is a bargain at any price. 

Apparently heads of the tele¬ 
phone system place a value on pub¬ 
lic good will. Wise executives know 
that in the long run, no matter 
what the type of business, the pub¬ 
lic’s attitude makes or breaks it. 
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Attendants at the Pacific Tele¬ 
phone & Telgraph Company’s open 
house have reason to believe the old 
story that a sailor has a girl in 
every port. 

A group of Uncle Sam’s sailors, 
visiting the building at Third Avenue 
and Seneca Street, did not show half 
as great interest in the technical as¬ 
pects of the exhibits as in the tele¬ 
phone directories from cities through¬ 
out the world. 

One of the sailors, in particular, 
did not want to put. away the Lon¬ 
don directory until he found the tele¬ 
phone number of an English lassie 
for future reference 
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17,000 at Phone 
Office Open House 

More than 17,000 persons had at¬ 
tended the Pacific Telephone and 
Telegranh Comoany’s “open house” 
up to closing time last night, com¬ 
pany officials announced. 

The demonstration is scheduled 
to close at 9 o’clock tonight. 

Attendance for yesterday alone 
was 4,321, with the hour from 8 to 
9 p. m., breaking all records when 
1,010 persons passed through the 
building. 

Among yesterday’s visitors was 
Mrs. A. MacPherson of Seattle, who 
was the second Seattle telephone 
operator, having served from 1884 
to 1889. 
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Voices on the Wire 

T O THE telephone building*, to see Master Roy 
Hadley, and met Master I. F. Dix, the head 
man, and told him of my desire for a switch on 
my telephone, so that I can shut it off at night, 
for I was called at 2 a. m. recently and fell 
downstairs to hear a voice out of the night ask: 
“Is this the Acme garage?” But Master Hadley 
and Master Dix proclaimed that they must give 
me service at all hours, so I shall have to keep 
stuffing the bell with paper every night. 

So Master Hadley took me all around and 
showed me the workings, and I marveled at the 
complexity, and at the patience of a young lady 
who sits calling the time for those who ask, and 
it would drive me insane in five minutes. But 
she smiled and seemed to like it. And on a chart 
I saw that every telephone in Seattle is taxed al¬ 
most $9 a year, which the subscribers must pay 
in their bills. 

My friend's all telling me this week how they 
have got $4 and $17.60 and $165 in chain letters, 
but many poor folks will get nothing for their 
money—and thus learn you cannot get something 
for nothing . . . and so, another week. 


Telephone Concern’s 
“Open House” Closes 
Today at 9 o’Clock 


Tpw™ t ? 6 Pacific Telephone and 
2 ra P h company’s "open house” 
which has extended thruout the 
officials are , expected to 
*i e< ? or( ? crowds this after¬ 
noon and tonight. 

9 ex ^ ib ! tion closes at 

£ m * wlU * a day s total of vis- 
hnoqf to considerably 

5\ e 1 J’ 3 . 59 attendance mark 
reached last mght. Between 8 and 
9 o clock Thursday evening* com¬ 
pany officials handled over 1000 

hanrnpH - the largest number yet 
0ne h0ur * Yesterday 
Thi!/?Tu Were s2lown thru the 
statedf treet budding, an executive 
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Phone Company 
Visited by 22,000 

Insight into the workings of the 
Pacific Telephone and Telegraph 
system was gained by 22,455 per¬ 
sons during the “open house” week, 
it was announced at the close of 
the public tours of the telephone 
building last night. 
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Telephone Girls Unruffled 
By Gaze of 22,000 Visitors 
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MR. FIXIT 

He Fixes Troubles 


Questions are answered In this column 
on best information and belief. If not 
answered it is because the information 
is not available or has been recently 
printed. Lost and found, and requests 
for jobs cannot be printed here. 


Safety Zone Posts 

Mr. Fixit: Recently I went 
thru the telephone building. The 
stairways are painted yellow 
with black stripes. The guide 
explained that they found that 
yellow and black gave a greater 
visibility. I believe the number 
of Aurora avenue accidents 
would be decreased if the saf ety 
zone posts were painted yellow 
and black. Can you fix this'¬ 
ll. W. 

James Bollong, traffic en¬ 
gineer, might take kindly to 
vmir suzerestion. 
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Gjest hos Telefon- 
selskapet 

Ofte liar jeg undret mig over at 
vaart -Telefonselskap i Seattle hadde 
bruk for en saa stor bygning som 
den bar. 

Det er slutt med den undringen 
nu. Onsdag i forrige uke m0tte jeg 
frem som gjest i f0lge den innby- 
delse som var utgaatt til alle i Se¬ 
attle om aa vaere selskapets gjester 
fra '9 morgen til 9 aften, i seks da- 
ger fra 13.—18. mai. 

En venn av mig i selskapets tje- 
neste tok mig paa slep og det varte ! 
ikke lenge f0r v jeg skj0nte at der 
var god bruk for rummet i den,store 
bygningen. Enten var det maski- 
neri som fylte det, eller mennesker 
og maskiner, og der var ingen ende 
paa disse siste. En fikk et inntrykk 
av den uhyre utvikling denne mo- 
derne bed-rift har glennemgaatt i sin 
forholdsvis 'korte levetid, naar en 
saa det f0rste switchbord som ble*v 
brukt i Connecticut om jeg ikke 
busker feil i telefonens barndom, og 
som de her liadde et sidestykke til. 

Vi itravet igjennem etasje efter 
etasje, saa maskiner og mennesker 
i arbeid med aa settte utenverde- 
nens forskjellige deler i forbindelse 
med hverandre. Taug var struk- 
ket her og der for aa adskiile aapen 
og optatt grunn fra hinannen. Og 
saa var det str0mmen av de bes0- 
kende som aldri syntes aa ta ende, 
unge og eldre var like optatt med 
aa se dette vidunder som telefonen 
er, og som like vel arbeider saa 
ustanselig og virkningsfullt for aa 
holde forbindelsen ved like. 

Der var gjort alt mulig for aa 
tjene den store almenhet ogsaa her 
hvor den var gjest. Alt gikk iiten 
hindring og en visste ikke hvem en 
skulde beundre mest, enten gjestene 
eller vertene, men naar en saa bu¬ 
sker paa at felttoget vilde vare gjen- 
nem en hel uke, fra morgen til 
kveld, og at vel i stor utstrekning 
de samine 1900 telefon-folk vilde 


Washington Post 

PUBLICATION_ 

Seattle t In# 

city_ 

DATE___ 

j vaere verter den hele* tid, da synes 

! jeg nok prisen for elskverdighet og 
opmerksomhet maa tilkjennes de 
1900. 

Helt igjennem velordnet og tilta- 
lende som den store bygning vir- 
ker, forekommer det mig likevel ait 
den korps-aand alle disse menn og 
kvinner syntes fylt av, til slutt blir 
det st0rste under i vaar telef on-eta t. 

I vaar stridende tid fikk det hele et 
utseende av en ub0ielig vilje til aa 
gj0re det beste for det publikum 
forretningen har og at denne selv 
har en ledelse som arbeider i full 
harmoni med sine folk for aa yte 
den allerbeste tjeneste som er mu¬ 
lig. 22,455 bes0kende var der i uken. 
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^elcfon ©cfe'IIfdjwft Inbct cin. 


3af)(en @ie fid) aud) 5^ jenen un= 
ter ben 2Renfd)enfinbern, roddEje e£ 
fid) aur @emoi)nt)ctt rnadjen, an ber 
Stelefongefellftfjaft fein guie§ §aar 
3 u laffen, alieS in befritteln unb liber 
bie „f)of)en 91aten" in fdjimpfen? 
SSenn bem fo ift, bann mod)ten ttrir 
^tjnen ben freunblid)en 91at geben, 
bie in biefcr 2Bod)e fid) bieten-e am 
^erorbentlidje ©elegenljeit mafjrgm 
nefymen unb ben Selefonbetrieb bon 
oben bi3 unten, b. I). ben 33ctrieb, ; roie 
er im tjiefigen Xelefongebaube, an ber 
Written Side, unb Seneca ©tra&e, gc= 
I)anbt)abt tairb, in infpiaicren. Sie 
luerben ftaunen. 

SBiffen ©ie, baft bie pacific £ele= 
pljone & Selegr app So. E)ier unb in 
anberen Stabfen Iang3 ber ^Pagxftf 
jififte 25,000 ^erfonen bcfd)aftigt, 
ft>eld)e mit ber SJebienung bon - ein 
unb einer fjalben SKillion JLelefom 
Sunben betraut finb? §aben Sie 
fd)on einmal bei £eIefonmdbd)en, 
mit benen @ie taglid) in „entfernten 
®ontaft" fomnten, bei ber 9Irbeit be- 
obacbtet? 9Bie fie bie 23erbinbungcn 
fjerftellen nad) aller £>erren Sdnber? 
SBenn Sie e£ nod) nid)t gefefyen I)a= 
ben, bann fonncn @ie fid} ba§> @e 
mirr bon 3>raf)ten unb ®ra£)td)en 
garnid)t borftellen, ba£ in ba£ ©e- 
bdube ber £e!ep£)ongefenfd)aft leitet. 
Sent Saten mill e3 fount in ben 
•®opf, bafe 9Wenfdjenf)anb £erartige£ 
3U meiftern bermag. 2Bie gefagt, nef)= 
men Sie bie ©inlabung ber pacific 
Selefon @efellfc£)aft an unb laffen Sie 
fid) ba§ ^Sunftoerf" geigen — tag- 
lid), biefe 2Bod)e, bon neun ttpv mor 
gen£ bi£ neun llfjr abenbS. 
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Telephone Company 
Holding Open House 

Attention of members is directed to 
the invitation of the Pacific Telephone 
and Telegraph Company to attend its 
Open House in the Seattle Telephone 
Building at Third Avenue and Seneca 
Street, where opportunity is afforded 
to learn all phases of telephone opera¬ 
tion. 

Open House is being maintained all 
this week, to and including Saturday 
evening, from 9 A.M. to 9 P.M. 
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The Pacific Telephone and Tele¬ 
graph Co. hade anordnat s. k. “open 
house” forliden vecka, och pa tisdags- 
eftermiddagen hade man arrangerat 
mottagning for en stor grupp tid- 
ningsman, som under ledning av vag- 
visare blevo insatta i den pa nara hall 
ytterst komplicerade verksamhet som 
bolaget utovar. For den icke initiera- 
de verkade det hela ett virrvarr av 
tradar och invecklade apparater, och 
man maste forvana sig over “telefo-! 
nissornas” stora talamod, da de maste I 
tas med argsinta abonnenter.iDet skul-] 
le for ovrigt ha varit bra for den ka- 
j tegorien att gora ett besok, och se vad | 

I som intraffar efter ett nummeranrop. 
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Plan Open House 
At Telephone Office 


Since the nationwide broadcast 
last Sunday, which called special 
attention to the progress of commu¬ 
nications during the fifty years fol¬ 
lowing formation of the American 
Telephone and Telegraph Company, 

: so many expressions of interest 
i have been heard on the subject that 
Seattlp telephone men and worsen, 
including those who live in this dls- 
| trict, are planning an open house 
i at an early date. 





























K 340 (10-29) 


DIVISION. 
DISTRICT 




NEWS CLIPPINGS 

publication; Mt : C : jW,:- 

city 3-::Ci.';1;1o r :"n» ___ 

DATE 5/ 10/35 _ 

CHANCE TO LEARN | 
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Downtown Exchange Thrown Open 
to Public Next Week; Guides 
Show Parties Through 


Next Monday an open house will 
begin at the Seattle Telephone 
building, Third and Seneca, down¬ 
town, to welcome visitors invited by 
the telephone men and women in 
all parts of the city. 

According to C. E. Mong, dis¬ 
trict manager, members of the 
telephone organization who live and 
who work in this district plan to 
urge all their friends and customers 
to take a sight-seeing trip through 
the big downtown building where 
hundreds of persons are at work. 
Many of them are residents of the 
West Seattle district. 

Each day of next week, from 
Monday morning until Saturday 
evening, special guides will greet 
those who call at the Telephone 
Building. Between 9 a. m. and 9 p. 
m. these guides will escort groups 
through various floors and offices. 

Among the points of interest will 
be Long Distance, Information, 
“Operator” on the dial service, 
Thorndyke 8900 (time of day), test- 
boards, terminal racks, radio broad¬ 
cast circuits, and other intricate 
equipment required to handle, con¬ 
nect and transmit telephone calls. 

“So many people who on other 
occasions have been in the Tele¬ 
phone Building,” said Mr. Mong, 
“have , expressed a desire to return 
and have encouraged their friends 
to visit our offices, that we decided 
I to set aside the special period next 
week to welcome as many as pos¬ 
sible.” 
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Phone Co. to 
Have “Open 
House’’ Week 

Beginning next Monday, May 13, 
an Open House will begin at 
the Seattle Telephone Building, 
Third and Seneca, downtown, to 
welcome visitors invited by the tele¬ 
phone men and women in all parts of 
the city. 

According to Edna Stewart, chief 
operator, and E. V. Weaver, wire chief 
at the Glendale Office, members of the 
telephone organization who live and 
who work in this district plan to urge 
all their friends and customers to take 
a sight-seeing trip through the big 
downtown building where hundreds 
of persons are at work. Many of them 
are residents of the Duwamish Valley 
district. 

Ekch day of next week, from Mon¬ 
day morning until Saturday evening, 
special guides will greet those who 
call at the Telephone Building. Be- 
| tween 9 A. M. and 9 P. M. these guides 
| will escort groups through various 
floors and offices. 

Among the points of interest will be 
Long Distance, Information, “Opera¬ 
tor” on the dial service, Thorndyke 
8900 (Time-of Day), testboards, ter¬ 
minal racks, radio broadcast circuits, 
and other intricate equipment requir¬ 
ed to handle, connect and transmit 
telephone calls. 

“So many people who on other oc¬ 
casions have been in the Telephone 
Building,” said Miss Stewart, “have 
, expressed a desire to return and have 
| encouraged their friends to visit our 
I offices, that we decided to set aside 
the special period next week to wel¬ 
come as many as possible. 

“We hope,” continued Miss Stewart, 

! “there will be a large attendance 
! from this district. At some later date, 
if the interest develops, we may ar¬ 
range a community open house in the 
central office serving this part of the 
city. But the downtown building has 
many things on display which are not 
to be found in a local central office.” 

Special committees of telephone men 
and women are busily arranging the 
program for next week and are pre-. 
paring special displays aiid exhibits, f 
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Open House at 
Phone Building 

Next Monday an Open House will 
begin at the Seattle Telephone 
Building, Third and Seneca, down¬ 
town, to welcome visitors invited by 
I the telephone men and women in all 
parts of the city. According to Miss j 
A. Buckmiller, chief operator, and j 
H. Van Etten, Sunset wire chief, j 
members of the telephone organiza- j 
tion who live and who work in this 
district plan to urge all their friends 
and customers to take a sight-see¬ 
ing trip through the big downtown 
building where hundreds of persons 
are at work. Many of them are res¬ 
idents of the Ballard district. 

Each day of next week, from Mon¬ 
day morning until Saturday even¬ 
ing, special guides will greet those 
who call at the Telephone Building. 
Between 9 a. m. and 9 p. m., these 
guides will escort groups through 
various floors and offices. 

Among the points of interest will 
be Long distance, Information, 
“Operator” on the dial service, 
Thorndyke 8900 (Time-of-Day), test- 
boards, terminal racks, radio broad¬ 
cast circuits, and other intricate 
equipment required to handle, con¬ 
nect and transmit telephone calls. 

“So many people who on other oc¬ 
casions have been in the Telephone 
Building,” said Miss Buckmiller, 
“Have expressed a desire to return 
and have encouraged their friends 
to visit our offices, that we decided 
to set aside the special period next 
week to welcome as many as pos¬ 
sible. We hope there will be a large 
attendance from this district. At 
some later date, if the interest de¬ 
velops, we may arrange a commun¬ 
ity open house in the central office 
serving this part of the city.” 
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Intricacies of Phone 
Business To Be Seen 
On Open House Tours 

Radio Broadcast Circuits and 
Long Distance to Attract 


Open House will begin at Seattle 
Telephone Bldg., 3rd and Seneca, 
Monday. According to T. M. Sher¬ 
man, University District manager, 1 
members of the telephone organ¬ 
ization who live and who work 
here, urge all friends and cus¬ 
tomers to take this sightseeing trip. 

Each day next week special 
guides will greet those who call 
at the Telephone Bldg, from 9 to 
9, escorting them through various 
offices. 

Special points of interest are 
Long Distance, Information, Th. 

; 8900, testboards, terminal racks, 

: radio broadcast circuits, and other 
intricate equipment required to 
handle, connect and transmit tele¬ 
phone calls. 
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Phone Co. Planning 
Open House 

Since the nation-wide broadcast 
last Sunday, which called special at¬ 
tention to the progress of communi¬ 
cations during the fifty years follow¬ 
ing formation of the American Tele¬ 
phone and Telegraph Company, so 
many expressions of interest have 
been heard on the subject that Seat¬ 
tle telephone man and women, includ¬ 
ing those who live in this district, are 
planning an open house at an early 
date. 
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Phone Company 

Plans Open House 

_ 

Since the nationwide broadcast 
last Sunday, vghich called special at¬ 
tention to the'progress of commun¬ 
ications during the fifty years fol¬ 
lowing formation of the American 
Telephone and Telegraph Company, 
so many expressions of interest 
have been heard on the subject that 
Seattle telephone men and women, 
including those who live in this dis¬ 
trict, are planning an Open House 
at an early date. 

.. ' " - “ .. — ;-••••'.- 
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Plan Open House | 

Since the nationwide broadcast 
last Sunday, which called special 
attention to the progress of com- * 

munications during the 50 years 
following formation of the Ameri¬ 
can Telephone and Telegraph com¬ 
pany, so many expressions of in¬ 
terest have been heard on the 
subject that Seattle telephone men 
and women, including those who . 
live in this district, are planning j 
an Open House at an early date. 1 
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TELEPHONE CO. TO 
HOLD OPEN HOUSE 


Since the nationwide broadcast 
last Sunday, which called special 
attention to the progress of com¬ 
munications during the fifty years 
following formation of the Ameri¬ 
can Telephone and Telegraph 
Company, so many expressions of 
interest have been heard on the 
subject, that Seattle telephone men 
and women, including those who 
live in this district, are planning 
an Open House at an early date. 
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Telephone Co. Plans 

Open House Here 


Since the nationwide broadcast 
last Sunday, which called special 
attention to the progress of Com¬ 
munications during the fifty years 
following formation of the Ameri¬ 
can Telephone and Telegraph Com¬ 
pany, so many expressions of in¬ 
terest have been heard on the sub¬ 
ject that Seattle telephone men and 

women, including those who live in 
this district, are planning an Open 
House at an early date. 
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Telephone Co. To 

Hold Open House 

Since the nationwide broadcast 
last Sunday, which called special 
attention to the progress of com¬ 
munications during the fifty years 
following formation of the Ameri¬ 
can Telephone and Telegraph Co., 
so many expressions of interest 
have been heard on the subject 
that Seattle telephone men and 
women, including those who live 
in this district, are planning an 
I Open House at an early date. 
Watch for it in this paper soon. 
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OPEN HOUSE FOR - 

PHONE COMPANY | 

ALL NEXT WEEK! 

Complex Operations 

Will Be Explained 


Next Monday an Open House 
will begin at the Seattle Telephone 
Building, Third and Seneca, down¬ 
town, to welcome visitors invited 
by the telephone men and women 
in all parts of the city. 

According to Edna Stewart, chief 
operator, and E. B. Weaver, wire 
chief, at the Glendale office, mem¬ 
bers of the telephone organization j 
who live and who work in this dis-1 
trict plan to urge all their friends 
and customers to take a sight¬ 
seeing trip through the big down¬ 
town building where hundreds of 
persons are at work. Many of 
them are residents of the Glen¬ 
dale district. 

Guides Furnished 

Each day of next week, from 
Monday morning until Saturday 
evening, special guides will greet 
those who call at the Telephone 
Building. Between 9 a. m. and 9 
p. m ; these guides will escort the 
groups through various floors and 
offices. 

Among the points of interest 
will be Long Distance, Informa¬ 
tion, “Operator” on the dial ser¬ 
vice, Thorndyke 8900 (Time-of- 
Day), testboards, terminal racks, 
radio broadcast circuits, and other 
intricate equipment required to 
handle, connect and transmit tele¬ 
phone calls. 

“So many people who on other 
occasions have been in the Tele¬ 
phone Building,” said Miss Stew¬ 
art, “have expressed a desire to 
return and have been encouraging 
their friends to visit our offices, 
that we decided to set aside the 
special period next week to wel¬ 
come as many as possible.” 

All Invited 

“We hope,” continued Miss Ste¬ 
wart, “There will be a large at¬ 
tendance from this district. At 
some later date, if the interest de¬ 
velops, we may arrange a com¬ 
munity open house in the central 
office serving this part of the city. 
But the downtown building has so 
many things on display which are 
not to be found in a local central 
office.” 

Special committees of telephone 
men and women are busily ar¬ 
ranging the program for next 
week and are preparing special 
displays and exhibits. 
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Visitors to Learn Intricacies of 

Automatic Dial Phone System at 

Open House of Downtown Office 


Next Monday, May 13, an -open- 
house will begin art the Seattle Tele¬ 
phone building, Third and Seneca, 
downtown, to welcome visitors in¬ 
vited by the telephone men and wo- I 
men in all parts of the city. 

According to C. E. Mong, a resi- j 
dent of Queen Anne Hill, members 
of the telephone organization who 
live and work in this district plan j 
to urge all their friends and cus¬ 
tomers to take a sight-seeing trip 
through the big downtown building 
where hundreds of persons are at j 
work. Many of them are residents 
of the Queen Anne Hill district. 

Each day of next week, from 
Monday morning until Saturday 
evening, special guides will greet 
those who call at the telephone 
building. Between 9 a. m. and 9 p. 
m. these guides will escort groups 
through various floors and offices. 

Among the points of interest will 
I be Long Distance, Information., 
“Operator’' on the dial service, 
Thorndyke 8900 (time of day), test- 


boards, terminal racks, radio broad¬ 
cast circuits, and other intricate 
equipment required to handle, con¬ 
nect and transmit telephone calls. 

“So many people who on other oc¬ 
casions have been in the Telephone 
Building,” said Mr. Mong, “Have 
expressed a desire to return and 
have encouraged their friends to 
visit our offices, that we decided to 
set aside the special period next 
week to welcome as many as 
possible.” 

“We hope,” continued Mr. Mong, 

; “there will be a large attendance 
1 from this district. At some later 
I date, if the interest develops, we 
; may arrange a community open- 
house in the central office serving 
this part of the city. But the down¬ 
town building has many things on 
display which are not to be found 
! in a local central office.” 

Special committees of telephone 
men and women are busily arrang- 
i ing the program for next week and 
| are preparing special displays and 
} exhibits. 
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Telephone Co. 
Invites All To 
Open House 

Next Sunday an Open House 
will begin at the Seattle Tele¬ 
phone Co. Building, Third and 
Seneca, downtown, to welcome 
visitors invited by the telephone 
men and women in all parts of 
the city. 

According to Miss Goldie Sny- 
derd, Kenwood chief operator 
and G. M. Dunnavan, Melrose 
wire chief, members of the tele¬ 
phone organization who live and 
who work in this district plan to 
urge all friends and customers to 
take a sight seeing trip through 
the big down town building where 
hundreds of persons are at work. 
Many of them are residents of 
this district. 

Each day of next week, from 
Monday morning until Saturday 
evening, special guides will greet 
those who call at the Telephone 

Building between 9 a. m. and 9 
p.m. These guides will escort 
groups through the various floors 

Among other points of interest 
will be Long Distance, Informa¬ 
tion, “Operator” on the dial ser¬ 
vice, Thorn-dyke 8900 (Time-of- 

Day), testboards, terminal racks, 
radio broadcast circuits, and Oliv¬ 
er intricate equipment required 
to handle, connect and transmit 
telephone calls. 

“So many people who on other 
occasions have been in the Tele¬ 
phone Building,” said Miss Sny¬ 
der, “have expressed a desire to 
return and have encouraged their 
friends to visit our offices, that 
we decided to set aside the special 
period next week to welcome as 
many as possible.” 

“We hope,” continued Miss 


Snyder, “there will be a large at¬ 
tendance from this district. At 
some later date, if the interest de¬ 
velops, we may arrange a com¬ 
munity open house in the central 
office serving this part of the 
city. But the downtown building 
has many things on display which 
are not to be found in a local 
central office.” 

Special committees of telephone 
men and women are busily ar¬ 
ranging the program for next 
week and are preparing special 
displays and exhibits. 
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Vets Active 
in Telephone 



All Veterans and Wives Invited 
To See Just How the "Hello 
Girls" Operate the Switch¬ 
boards 

Veterans — members of American 
Legion and Veterans of Foreign 
Wars—will take an active part in 
the “open house” at the Seattle 
Telephone Building, Third and Sene- 
ct, to welcome visitors invited by 
the telephone men and women in all 
parts of the city. 

There will be many interesting 
trips through the building between 
the hours of 9 a. m. and 9 p. m. 

Among those active, who invited 
theirfriends to visit the building, 
are: Brownie Mercier, past com¬ 
mander, Orville Rummell and Harry 
Gough of West Seattle Post No. 
160, American Legion; Finance Of¬ 
ficer James Broulette and Past Com¬ 
mander, George Radford of Univer¬ 
sity Post No. 11, American Legion, 
and Mark Stevens of Maple Leaf 
Post No. 21. 

It will be “telephone visitation 
week.” Visits start on Monday and 
will continue until Saturday night. 
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TELEPHONE COMPANY OPEN HOUSE 
WILL START ON MONDAY MORNING 


Next Monday an open house will 
begin at the Seattle Telephone Build¬ 
ing, Third and Seneca, downtown, to 
welcome visitors invited by the tele¬ 
phone men and women in all parts 
of the city. 

According to Miss A. Buckmiller, 
chief operator, and H. Van Etten, 
Sunset wire chief, members of the 
telephone organization who live and 
who work in this district plan to 
urge all their friends and customers 
to take a sight-seeing trip through 
the big dpwntown building where 
hundreds of persons are at work. 
Many of them are residents of the 
Ballard district. 


we may arrange a community open 
house in the central office serving 
this part of the city. But the down¬ 
town building has many things on 
display which are not to be found 
in a local central office.” 

Special committees of telephone 
men and women are busily arrang¬ 
ing the program for next week and 
are preparing special displays and 
exhibits. 


Each day of each week, from 
Monday morning until Saturday 
evening, special guides will greet 
those who call at the Telephone 
Building. Between 9 a. m. and 9 p. 
m. these guides will escort groups 
through various floors and offices. 

! Among the points of interest will 
be Long Distance, Information, “Op¬ 
erator” on the dial service, Thorn- 
dyke 8900 (Time-of-Day), testboards, 
terminal racks, radio broadcast cir¬ 
cuits, and other intricate equipment 
required to handle, connect and 
transmit telephone calls. 

“So many people who on. other 
occasions have been in the Tele¬ 
phone Building,” said Miss Buck- 
miller, “have expressed a desire to 
return and have encouraged their 
friends to visit our offices, that we 
decided to set aside the special per¬ 
iod next week to welcome as many 
as possible.” 

“We hope,” continued Miss Buck- 
miller, “there will be a large attend¬ 
ance from this district. At some 
later date, if the interest develops, 


_ 
























NEWS CUPPINGS 




K 340 (10-29) 


PUBLICATION 


J: :0' t 


tral 


t mtlook 


DIVISION 



DISTRICT. 


ALL NEXT WEEK 
“OPEN HOUSE” AT 
TELEPHONE BLDG. 


Next Monday an Open House will 
begin at the Seattle Telephone 
Building, Third and Seneca, to 
welcome visitors, invited by tele¬ 
phone men and women in all parts 
of the city. 

Each day of next week, from 
Monday morning until Saturday 
evening, special guides will greet 
those who call at the Telephone 
Building between 9 a. m. and 9 
p. m. These guides will escort 
groups through various floors and 
offices. 

Among the points of interest 
will be Long Distance, Information, 
“Operator” on the dial service, 
Thorndyke 8900 (Time-of-Day), 
testboards, terminal racks, radio 
broadcast circuits, and other intri¬ 
cate equipment required to handle, 
connect and transmit calls. 
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Telephone Co. To 
Hold Open House 

Next Monday an Open House 
will begin at the Seattle Telephone 
building. Third and Seneca, down¬ 
town, to welcome visitors invited ! 
by the telephone men and women ^ 
in all parts of the city. 

According to C. E. Mong, dis¬ 
trict manager, members of the tel- ^ 

ephone organization who live and 
work in this district plan to urge 
all their friends and customers to 
take a sight-seeing trip through 
the big downtown building where 
hundreds of persons are at work. 

Many of them are residents of 
the North End. 

Each day of next week, from 
Monday morning until Saturday 
evening, special guides will greet 
those who call at the Telephone 
building. Between 9 a. m. and 9 
p. m. these guides will escort 
groups through various floors and 
offices. 

Among the points of interest will 
be Long Distance, Information, 

‘‘Operator” on the dial service, 

Thorndyke 8900 (time of day), 
testboards, terminal racks, radio 
broadcast circuits and other intri¬ 
cate equipment required to handle, 
connect and transmit telephone 
i calls. 

“So many people who on other 
occasions have been in the Tele¬ 
phone building,” said Mr. Mong, 

“have expressed a desire to re¬ 
turn and have encouraged their 
friends to visit our offices, that we 
decided to set aside the special 
period next week to welcome as 
many as possible.” 

Special committees of telephone 
men and women are busily ar¬ 
ranging the program for next week 
and are preparing special displays 
and exhibits. 
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Telephone’s Marvelous Success Based on the 
Capable American Girl 


Through the ages men have fought the 
wars and women Ihave won the victories 
of peace. And, American girls have won 
a marvelous victory in the success of the 
telephone, the story of which in attrac¬ 
tive form is being offered the people of 
Seattle this week. The local telephone 
plant has been thrown open to the pub¬ 
lic, where all sorts of information has 
been given out, and a most friendly con¬ 
tact made with public sentiment. But— 

The fact may be easily overlooked, 
that it was American girls who made the 
telephone dependable and responsive to 
the demands of an exacting public. The 
mechanical improvements which replaced 
the intelligent girl and made it possible 
for the patron to dial his own number, 
are of comparatively recent perfection. 
From 1876, when the first words were 
spoken over a telephone wire, for nearly 
a half century, the telephone system in 
this country—which easily leads the 
world—was built on the loyalty and in¬ 
tegrity of girls and women. 

Like the postal and the telegraph sys¬ 


tems, the telephone service in this coun¬ 
try is founded on the sacredness oif 
private communication. The “telephone 
girl” has always and everywhere gained 
direct access to information of value and 
significance in the business and social 
world. Seldom has it been charged that 
a girl betrayed confidence or allowed in¬ 
formation to get into wrong hands. On 
the other hand, the intelligence which 
has been used brands the American girl 
as capable of doing important work un¬ 
der the most trying and exacting condi¬ 
tions. 

Seattle citizens have been privileged, 
this week, to inspect a most interesting 
and illuminating exhibit, in the telephone 
building on Third Avenue. Here were to 
be seen some of the first telephone in¬ 
struments used in this country, and com¬ 
parisons were possible with the most 
modern equipment, much of it automatic 
in operation. Some of the most marvel¬ 
ous devices for quick and accurate com¬ 
munication were displayed and explained 
by experts. After inspecting the exhibits, 


one could only conclude that the tele¬ 
phone is an essential factor in the indus¬ 
trial, business and social developmient 
and progress of the United States. 
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Many W. S. People 
Visit Phone Bldg. 

Some 22,455 persons took advan¬ 
tage of the telephone company’s 
invitation to visit their downtown 
exchange last week and inspect the # 
intricate equipment which handles j 
phone and long distance conversa- ; 
tions, radio broadcasts, telegraph j 
and teletype communication. A ! 
large percentage were from West 
Seattle. 

The tour was one of the most 
educational trips ever offered the 
public and convinced visitors that J 
handling such a tremondous and 
intricate business with the effici¬ 
ency and pleasantness which has 
always been a feature of the com¬ 
pany’s service is a real undertaking. 
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'Open House' 
For T elephone 

DISTRICT FOLK 
INVITED TO ATTEND 
GREAT RECEPTION 
STARTING MONDA Y 

Next Monday an open house will 
begin at the Seattle Telephone 
Building, Third and Seneca, down¬ 
town, to welcome visitors invited by 
the telephone men and women in all 
parts of the city. 

According to C. E. Mong, Seattle 
manager, members of the telephone 
organization, who live and who work 
in this district, plan to urge all 
their friends and customers to take 
a sight-seeing trip through the big 
downtown building where hundreds 
of persons are at work. Many of 
them are residents of the Capitol 
Hill district. 

Each day of next week, from 
Monday morning until Saturday eve¬ 
ning, special guides will greet those 
who call at the Telephone Building. 
Between 9 a. m. and 9 p. m. these 
guides will escort groups through 
various floors and offices. 

Among the points of interest will 
be Long Distance, Information, “Op¬ 
erator” on the dial service, Thorn- 
dyke 8900 (Time-of-Day), test- 
boards, terminal racks, radio broad¬ 
cast circuits, and other intricate 
equipment required to handle, con¬ 
nect and transmit telephone calls. 

“So many people who on other 
occasions have been in the Tele¬ 
phone Building,” said Mr. Mong, 
“have expressed a desire to return 
and have encouraged their friends 
to visit our offices, that we de¬ 
cided to set aside the special pe¬ 
riod next week to welcome as many 
j as possible.” 
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Many Enjoying Phone 
Company’s Open House 


Guides Furnished 

To List Operations 

Throngs of visitors have already 
taken advantage of the Pacific 
Telephone and Telegraph Com¬ 
pany's generous offer of an op¬ 
portunity to inspect the premises 
of their main office at 3rd Ave. 
and Seneca Street this week. The 
many favorable comments of those 
attending indicate a very enter¬ 
taining and educational visit is in 
store for those who have not as 
yet taken advantage of this offer. 

Glendale residents should not 
miss the opportunity to attend 
the Pacific Telephone and Tele¬ 
graph's ‘Open House' this week. 
The many component parts of 
this intricate and fascinating j 
business will be fully explained 
by competent guides to all per r 
sons interested. All are issued 
a cordial invitation to attend. 


All Invited 

“We hope,’’ continued Miss Ste¬ 
wart, “There will be a large at¬ 
tendance from this district. At 
some later date, if the interest de¬ 
velops, we may arrange a com¬ 
munity open house in the central 
office serving this part of the city. 
But the downtown building has so 
many things on display which are 
not to be found in a local central 
office.” 

Special committees of telephone 
men and women have prepared the 
program of special displays and 
exhibits for your approval. 


A • 


According to Edna Stewart, 
chief operator, and E. B. Weaver, 
wire chief at the Glendale office, 
members of the telephone organ¬ 
ization who live and who work in 
this district are urging all their 
friends and customers to take a 
sight-seeing trip through the big 
down-town building where hun¬ 
dreds of persons are at work. Ma¬ 
ny of them are residents of the 
Glendale district. Expert guides 
have been placed at the service of 
the public and they will explain | 
many interesting features of the 
highly technical work. 

Departments Explained 

Among the points of interest 
will be Long Distance, Informa¬ 
tion, “Operator” on the dial ser¬ 
vice, Thorndyke 8900 (Time-of- 
Day), testboards, terminal racks, 
radio broadcast circuits, and other 
intricate equipment required to 
handle, connect and transmit tele¬ 
phone calls. 

“So many people who on other 
occasions have been in the Tele¬ 
phone Building,” said Miss Stew¬ 
art, “have expressed a desire to 
return and have been encouraging 
their friends to visit our offices, 
that we decided to set aside this 
week to welcome as many as pos¬ 
sible.” 
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Phone Co.’s “Open House” 

Draws 22,455 Visitors 


Crowds of people took advantage of 
the opportunity of making a tour of 
the Telephone Building during the 
“Open House” invitation which the 

Pacific Telephone and Telegraph Co. 
extended last week. 

On closing the doors on Saturday 
night. May 18th, the last visitor made 
the total attendance 22,455. 
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Attendance Is Large At 
“Open House” 

The total attendance of visitors 
at the Pacific Telephone and Tele¬ 
graph Co. “Open House” last week 
was 22,455, many of whom were 
from the South District. The in¬ 
terest shown by the many visitors 
was only matched by the many 
points of interest to be seen and 
all who attended marveled at the 
efficiency of the company. 
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Now More Know 
All About Phones 


When the Telephone Company- 
closed the doors at the end of 
their week’s Open House, the 
checkers showed that 22,455 peo¬ 
ple had been taken through the 
main office and seen for them¬ 
selves some of the intricacies of 
a modern communication system. 
Guides took the visitors through 
the building in groups, explain¬ 
ing the various devices. 
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Special Open Horns® advertisements began 
appearing the week before the ©rent In some pub¬ 
lications. Other publications carried the adver¬ 
tising during the actual week. 

In newspapers on our regular advertising 
schedule, slightly larger space than usual was used. 
Adjustments are to be made later to conform to the 
space schedules for the year. 

In addition to the announcement advertise¬ 
ment in the dailies, a small one column, two inch ad¬ 
vertisement was run on the amusement pages of the 
times, star and tost Intelligencer. This appeared 
three times in each of. these dailies during the first 
four days of the week* this amusement page advertise¬ 
ment is known to have been an effective invitation 
medium. 

Open House advertising also appeared in 
mhUe&tiom that reach special groups. These in¬ 
cluded the foreign language newspapers. A measure of 
the effectiveness of this type of advertising was ob¬ 
tained from observation of our visitors. For in¬ 
stance, a large number of Japanese were our guests. 
Many of them came as a result of ths invitation ad¬ 
vertisement, translated into their language in the 
Japanese newspapers. Pew of these visitors were 
counted in the spot check, results of which are to be 
found at the beginning of this section. 










All this week, from Monday morning to Saturday night, we’re 
holding open house at the Seattle Telephone Building, Third 
and Seneca. The telephone men and women all hope you will 
pay us a visit. See how we handle your telephone calls, how we 
serve you and your neighbors. Come any time, from 9:00 in the 
morning till 9:00 in the evening. 







Monday to Saturday 
9:00 a.m. to 9:00 p.m. 
May 13 to 18. 


The Pacific Telephone and Telegraph Company 


1200 Third Avenue ELiot 9000 
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I’m calling with an invitation for you, 
your family and friends 

tif owiTdejalioM’ 

Open Huuie 

All this week, Monday morning to Saturday night, 
we’re holding open house at the Seattle Telephone 
Building, Third and Seneca. The telephone men and 
women all hope you will pay us a visit. See how we 
handle your telephone calls, how we serve you and 
your neighbors. Come any time, from 9:00 in the 
morning till 9:00 in the evening. 

Ify ui a viiit \ 


Monday to Saturday, 9:00 a, m. to 9:00 p. m.. May 13 to 18 . 


The Pacific Telephone and Telegraph Company 

1200 Third Avenue Telephone EL lot 9000 
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ON YOUR WAY 
TO THE SHOW 

VISIT THE TELEPHONE OPEN 
HOUSE, THIRD AND SENECA 

A short sightseeing trip through 
the building with its equipment 
and telephone men and women 
at their work. 

Open till 9 each evening 
ALL THIS WEEK 
THE PACIFIC TELEPHONE 
AND TELEGRAPH COMPANY 
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ON YOUR WAY 
TO 

THE SHOW 
Visit 

The Telephone Open House 

THIRD AND SENECA 


A short sightseeing* trip through 
the building with its equipment 
and telephone men and women 
at their work. 

Open till 9 each evening 
AIjIj THIS WEEK 

THE PACIFIC TELEPHONE 
AND TELEGRAPH COMPANY 
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I’m calling with an invitation for you, 
your family and friends 


ti* OWL 



All this week, Monday morning to Saturday night, 
we’re holding open house at the Seattle Telephone 
Building, Third a nd S eneca, The telephone men and 
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I Seattle Telephone 
Building 

hela veckan 

Mandag—Lordag 
den 13—18 maj 

Sta bolagets man och kvinnor redo att visa alia besokande, 
hur edra telefonparingningar omhandertagas, och hur de 
sta er och edra grannar till tjanst. 

Besokstid fran 9 f. m. till 9 e. m. 

THIRD AVENUE OCH SENECA STREET 

The Pacific Telephone and Telegraph Company 
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I 

SEATTLE TELEPHONE 
BUILDING 

en hel vecka 

MANDAG - I ORDAG 

May 13 - 18 

Man och kvinnor anstallda vid telefonbo- 
laget aro redo att som vagledare vi¬ 
sa besokande pa vad satt de skota 
edra paringningar, huni de betjana 
eder och edra grannar. 

Byggnaden Halles oppen fr. 9 f. m. till 9 e. m. 

THIRD AVENUE VID SENECA STREET 

THE PACIFIC TELEPHONE AND TELEGRAPH CO, 
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I Seattle Telefon 
Bygning 

HELE UKEN 

Mandag til Lordag 
13—18 mai 

Menn og kvinner i telefonselskapet staar 
ferdig til aa vise alle gjester hvor- 
ledes de tar imot Deres ring og 
hvorledes de tjener Dem og Deres 
naboer. 

Aapent Hus i timene fra 9 fm. til 9 aften 
THIRD AVE. AND SENECA ST. 

THE PACIFIC TELEPHONE AND TELEGRAPH CO. 
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PACIFIC TELEPHONE FIRM 
SPONSORS ‘OPEN HOUSE’ 


Starting- today and continuing until 
Saturday night, the Pacific Telephone 
and Telegraph Company is holding 
“open house” at the Telephone build¬ 
ing, Third and Seneca, from 9 to 9 
o’clock. 

Special guides will escort visitors 
on a sightseeing trip through the va¬ 
rious departments. 

-o- 
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AT THE 


Seattle Telephone Building 

ALL WEEK 

Monday ---Saturday 
May 13 -18 

Telephone men and women will be ready 
as guides to show visitors how they handle 
your calls, how they serve you 
and your neighbors. 

Open House hours are from 9 a. m. to 9 p. m. 
THIRD AVENUE AND SENECA STREET 

The PACIFIC TELEPHONE & TELEGRAPH COMPANY 


The Telephone Company is hold- 
mg an open house all next week 
at their main building, Third Ave¬ 
nue and Seneca St. The hours are 
9 a. m. to 9 p. m. Guides will 
show visitors how telephone'calls 
are handled, how connections are 
made and other details of tele¬ 
phoning. Colored citizens are urg¬ 
ed to visit the telephone open house 
next week. 
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NEWS CLIPPINGS 
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I'VE A CALL FOR 
EVERYBODY 


I'm calling with an invitation for you, 
your family and friends 

TO OUR TELEPHONE 
"OPEN HOUSE" 

All next week, Monday morning to Saturday night, 
we’re holding open house at the Seattle Telephone 
Building, Third and Seneca. The telephone men and 
women all hope you will pay us a visit. See how we 
handle your telephone calls, how we serve you and 
your neighbors. Come any time, from 9:00 in the 
morning till 9:00 in the evening. 

PAY US A VISIT! 


Monday to Saturday, 9 A. M. to 9 P. M., May 13 to 18 

Pacific Telephone and Telegraph Co. 

1200 Third Avenue ELiot 9000 
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DIVISION. 

DISTRICT. 


NEWS CLIPPINGS 


PUBLICATION 


The Catholic 
North West Progress 


CITY. 


eattie, Wn. 


DATE 


5/10/35 


gB B fifflBI SaESggB SaEaMe ^J^^ M W r am 



I’VE A CALL FOR 
EVERYBODY 


Pm calling - with an invitation for you, 
your family and friends, 

to Our Telephone . 

“OPEN HOUSE” 

All next week, Monday morning to Saturday night, 
we’re holding open house at the Seattle Telephone 
Building, Third and Seneca. The telephone men and 
women all hope you will pay us a visit. See how we 
handle your telephone calls, how we serve you and 
your neighbors. Come any time, from 9:00 in the. .... 
morning till 9:00 in the evening. . : . 

RAY US A VISIT! 

Monday lo Saturday, 1>:00 a. in. to 9:00 p. m. 

May 13 to 18 - ' . 

THE PACIFIC TELEPHONE AND 
TELEGRAPH COMPANY 
1200 Third. Avenue . IOLiot 9000 
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DIVISION 

DISTRICT. 


NEWS CLIPPINGS 

publication ~r- rcaus -drlr 

cit y.- eat l;lG t .a. __ 

DAT E 0/10/f-O _ 



I’VE A CALL FOR 
EVERYBODY 

I’m calling with an invitation 
for you, your family and friends. 

TO OUR TELEPHONE 
"OPEN HOUSE” 

All next week, Monday morning to Saturday night, 
we’re holding open house at the Seattle Telephone 
Building, Third and Seneca. The telephone men and 
women all hope you will pay us a visit. See how we 
handle your telephone calls, how we serve you and 
your neighbors. Come any time, from 9:00 in the 
morning till 9:00 in the evening. 

PAY US A VISIT! 

Monday to Saturday, 9:00 a. m. to 9:00 p. m.—May 13 to 18 

THE PACIFIC TELEPHONE 
AND TELEGRAPH COMPANY 

1200 Third Avenue - ELiot 9000 




























































NEWS CLIPPINGS 
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rtTY Seattle, »n. 


DATE 


5 / 11/35 



CCCC^>S>CCOOOCC<>OCCCOCCCCOCCOO 


A t T h e 

SEATTLE TELEPHONE BUILDING 

ALL WEEK 

MONDAY — SATURDAY 

May 13 — 18 


Telephone men and women will be ready 
as guides to show visitors how they 
handle your calls, how they serve 
you and your neighbors. 

Open House hours are from 9 a.m. to 9 p.m. 

THIRD AVENUE AND SENECA STREET 

THE PACIFIC TELEPHONE 
AND TELEGRAPH COMPANY 
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Sever©! store and bank windows were mads 
available to us during the Open House for tie-in 
window displays* these were seen by thousands of 
persons, and had a tremendous educational value as 
well as drawing power for the Open House* 

In the oomer window of Carew and Rhaw** 
department stow, Second and -ike, at the busiest 
intersection in Seattle, was a cable splicing demon* 
stratlon* A perfect reproduction of a manhole in 
cross section, with conduit leading in and cables 
rocked on the b«*©k wall, formed the setting for the 
exhibit, which attracted the attention of at least 
50,000 persons. Items of cable splicing equipment and 
cable sections were arranged on the floor. Fosters 
described the ©able splicing operation and all the in¬ 
dividual things displayed. Announcement castes** and 
a large aign tied in the demonstration with the Open 
House. 


All arrangements for the window were made 
by the Plant Pepartment. R. Kasselo, District Plant 
Manager* made the contact with Caret? and Chaw* 

L. H, Osthoff, District Construction Superintendent, 
and ff.C* Ford. Chief Cable Tester, supervised the 
building of the manhole and the demonstration. 

M. i. Grubb, Shop Foreman, assisted by his force, was 
the builder. The splicers who worked in the window 
in view of curious thousands were Hans Olson, Frank 
Hurray and J.P. Hole onto. 


The demonstration Remained in the window 
five days, beginning Monday. tt ®y 11, the first day 
of the Coen Reuse. It was the most successful one of 
its kind ever given in Seattle. 


_ _ . The other window displays, arranged for 
by R.J. Mathers, Commercial, working with L.w. Ross 
of the Open House Committee, were "Bridging the 
Pacific* in the new downtown showroom of Wlilima 0. 
McKay Company, Ford agency* "^volution of Telephone* 
-Seattle Trust Company t "Fisherman* - ffcdie Bauer* st 
* Conversation Meter* - Tower SavingsBank, and “Flowers 
by Telephone* «* Chas. B. Sullivan, Florist. 






TEXT or POSTERS FOR CABLE SPLICING DISPLAY 



THIS warn, oofs m beneath Seattle* a streets 


How telephone cables are spliced. Each of the 563$ 
wires in this section of cable must be Joined to 
a ©orreeponainE wire in the other section. 

This is a highly skilled Job, requiring years of 
training. It is a constant activity. 


- 8i*e 2?*2« 
Mounted on easel. 


STREET ENTRANCE TO MANHOLE 


trnnERGRomm conduit 

FINISHED GABLE SPLICE 


• Rise ^ x 12 
on 2 x 20 base. 

Two cards k x tf 

- Site 7 x 11 


Bolling paraffin© is used to ©oat the paper insulation 
on each wire before the splice is started. 

- SUe T x 11 

Special solder is used to seal the Joint. 

- SUe 7 * U 


There are 31*V,000 wiles of wire incased In lead- 
sheathed telephone cables in Seattle, menerh to 
go around the world 13 tines I 

Teat set used by the cable splicer to identify the 
wires in the cable. 

- SUe 7 x 11 

Those boards are used to *tag* wires at the splice. 

Blue and White 

7 x 11 













THOUSANDS SEE HOW CABLE IS SPLICED 


A feature of Open House week was a ( ca."ble splicing demonstration 
in the corner window of Carew and Shaw's department store, at 
Second and Pike. Thirty thousand persons saw the display. 



































THOUSANDS WERE INTERESTED 


A view of a crowd watching the cable splicer in 
Carew and Shaw's window during Open House week. 

































IN AN AUTOMOBILE SHOWROOM 


Hundreds were attracted to this flashing display in the 
downtown sales room of William 0. McKay Co.-Ford Dealers. 






























SPECIAL GROUP INVITATIONS 


Although fewer than 500 of our 2?,^55 visitors 
attended in scheduled groups, the invitation activity 
directed toward arranging special group visits was felt 
to be worth while. 

An invitation was issued to public school 
students, through the superintendent of schools. School 
principals were notified in a bulletin from the super¬ 
intendents office, that teachers could schedule visits 
for their classes. Morning was suggested as the best 
time. 


Because the time set for the Open House was 
late in the school term, only a few teachers were able 
to respond to the invitation. Those that came were en¬ 
thusiastic about the educational value of the event. 

Private schools and business schools of vari¬ 
ous sorts received a telephone invitation the week be¬ 
fore the Open House, and many of them responded. The 
largest single group was the Seattle Secretarial School 
student body of 100. Among the other business schools 
to arrange visits were the Comptometer School and the 
Hemphill Diesel School. 

Through the invitations of employees interested 
in Scouting, a large number of Boy Scout troops visited 
the building. One troop of Girl Scouts came. 

Invitations to clubs and organizations such 
as the National Guard v/ere delivered personally by 
employee members. 
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ANNOUNCEMENT POSTERS 


X 


Two attractive announcement posters 
were used, one for company vehicles and the other, 
designed by Miss Eva. Cromwell of the Traffic steno¬ 
graphic force, for both company and outside locations. 
These were the work of the Company* s own production 
plant in San Francisco. 

The larger poster was used with the window 
displays calling attention to the Open House. It ap- 
pea.red° in several store and business house windows 
throughout the metropolitan district, and in our own 
central offices, business offices and agencies. 







1200 THIRD AVE 


Monday to Saturday, May 13-18 


9a.rn.-9p.rn. e 


SEATTLE 


ach day 
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M-9P.M-EACH DAY 


TELE PHONE BU JLDING-1200THIRD Ave 


MONDAY to 
SATURDAY 
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THEY STOPPED TO SEE THE TRUCKS 

A night scene in front of the Telephone Building, showing 
the installation truck and construction truck on display. 
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THE OPEN HOUSE ROUTE - HOW THE BUILDING WAS PREPARED 


Choosing the line of march and preparing the 
building for the Open House took careful planning..Some 
painting and cleaning was done. Illumination was ln-^ 
creased in the eouicment rooms, and spot lights provided 
for some of the exhibits. Stairways were given a fresh 
coat of yellow paint to increase visibility and reduce 
the accident hazard. Signs asked guests to "Please Use 
the Hand Rail." Other signs pointed out rest rooms and 
indicated the checkroom. Ropes kept the guests in line. 
Arrows indicated the route. A telephone on each floor 
was installed to aid in dispatching and handling the 
guests. 


After a visitor left the lobby, he walked 
through the hallway to the sales bureau room. From 
there he looked through the doorway into the battery room. 
After viewing the displays in the sales bureau, he took 
the elevator to the ninth floor, where he was taken through 
the telegraph room and a room in which was a working tele¬ 
typewriter. 


From there he went down the stairway to the 
eighth floor and through the Employees* Dining Room and 
the toll testroom. Another stairway descent and the 
guest toured the long distance operating room on the 
seventh floor. More stairs to the sixth floor, then a 
trip through the room housing the D.S.A board, Informa¬ 
tion, and Time board. 

The visitor then took an elevator to the third 
floor, where he saw the Main machine switching unit. He 
was escorted down the last flight of stairs to the_second 
floor. There he saw the cower panel, ringing machines, 
motor generators, Main distributing frame, repair service 
and the test desk. 

In the hallway, the visitor received a booklet 
from the girl at a desk, then walked, past the checkroom 
and out the Seneca Street doorway. 


FLOODLIGHTING, EXTERIOR DECORATION 

Each evening during the week, two sides of the 
building, Third Avenue and Seneca, were floodlighted 
from the roofs of buildings across the street. Each side 
required ten 1000 watt lamps. 


t 
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Bunting and huge blue bells were used to 
drape the lower part of the building, and a banner 
across the entrance said '’Open House — Cone In." 


CONSTRUCTION AND INSTALLATION TRUCKS 

Two fully equipped and well-illuminated 
trucks - one of the large construction trucks and a 
new type installation truck - were parked in a roped 
off a.rea in front of the building each evening. 

They attracted a good deal of attention. Posters 
told their uses. In the rear of the construction 
truck was mounted a portable Delco generator unit 
which furnished power for the illumination and for a 
boring tool operated by one of the crew. 


THE EXHIBITS 

Exhibits and displays, many of them equip¬ 
ped with flashers and most of them floodlighted, were 
all along the route beginning at the lobby entrance. 

Many of these were built expressly for the Open House. 
Several were designed and constructed by telephone 
men. O.T.D. Brandt, Plant, and A.L. Avery, Commercial, 
did yeoman service in building flashers and doing other 
mechanical work. Others assisted. 

The job of preparing all the displays and 
posters and getting them in place was a tremendous one, 
requiring the work of several men. Drilling holes in 
concrete walls and putting in expansion bolts was just 
one of the necessary tasks. 

All posters and displays were sprayed with 
clear lacquer in the carpenter shop, $00 Fairview No. 
to insure their permanence and to make it possible to 
keep them clean. 

Photographs, photostats and lists of displays 
and posters follow. Posters not photostated are identi¬ 
fied by numbers. 


i 


















AT THE FIRST TURN ON THE ROUTE 


Visitors pe.ssed these in the business office lobby. Kits and 
supplies were mounted on the attractive First Aid display. 


























































"THAT'S SOMETHING I DIDN’T UNDERSTAND" 


Such was the comment of numerous visitors who studied the above 
posters in the business office just before starting on their tour. 
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TELEPHONE PLANT AT A GLANCE 

A flashing, illustrated display giving figures on plant invest¬ 
ment; a picture telling the story "From Switchboard to Home," 
and a model house showing convenient telephone arrangements 
were combined in this attractive and effective lobby exhibit. 
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ONE OF THE MANY FLASHING DISPLAYS 
On the route in the toll test room. 














































THEY SAW "HOW IT WORKS" 

This diagram gave visitors going into the equipment room 
a basic idea of the operation of panel type dial equipment. 
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Line Finder Frame 




THE STORY IN A FEW WORDS 

Ribbons connected the poster with an idle selector. 













































































A CORNER OF "MAIN" 

Four posters and how they were mounted. 
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HOW 96000&tei 
ARE BROUGHT 
iw&THIS BUILDING 


There are 96000 
wires in the cables 
terminating on this 
Main Distributing framed 


THE GABLE VAULT 


CABLE ENTRANCE 


TIT 


fi 

: 

IHll 

||l| 


Ijii 




I 

( 




-\\\ 

'!•!•! 

•iity 

Ml 

fih j 


IN PLACE OF VISITING THE CABLE VAULT 


These enlarged photographs and pieces of cable told 
their own story at the main distributing frame. 
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VISITORS 


MARVELLED 


high light on the route 


This display was 
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Taxes per Telephone 


State of Washington. 

Per Year 

_ 5091 



1921 1924 1929 I9J4 


TELEPHONE 
EXPENSE DOLLAR 

State of Washington ■ 1934 



The Pacific Telephone & Telegraph Co. 

and 

Home Telephone & Telegraph Co. 

of Spokane 
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Extension Telephones WhemerVou Want Them Gst OnhjakwQntsa Dan 






FirstFloor 


Number 

SE 1 Photostat 

SE 2 " 


Ninth Floors 


SE 3 Photostat 

SE 4 " 


SE 4—A While you are talking to Los Angeles 

or Denver over two wires, this tele¬ 
graph carrier equipment enables 20 
teletypewriters to send and receive 
messages over the same two wires, 

SE 5 Photostat 

SE 6 « 


SE 7 


SE g 
SE 9 


If a large number of the telegraph 
circuits between Seattle and any other 
city are interrupted by storm, any 
available telephone circuit can be con¬ 
verted into twelve telegraph circuits 
by this equipment. Many important 
leased telegraph circuits such as those 
of the Associated Press and United Press 
are maintained in this manner 

- Size 22 x 27 

Have you ever seen a teletypewriter? 

Teletypewriter 

This writing is being done in the tele¬ 
phone office in San Francisco and is 
brought over our wires to Seattle. 


Eighth Floor ? 

SE 10 Any Telephone Employee Will Take Your Order 

Telephone men and women are eager to sell 
telephone service. This "lighthouse" is 
evidence of the friendly competition be¬ 
tween groups and Individuals in making 
telephone sales. Each name on the bricks 
of this lighthouse represents a sale this 
year by an employee. 


Size 22 x 2g 










Number 


SE 11 
SE 12 


SE 13 
SE 14 
SE 15 
SE 16 
SE 17 
SE 17-. 

SE 17-: 


SE 17-' 

se 17 ~: 


Seventh 

SE IS 
SE 19 


Photostat 

Vacuum Tube Telephone Repeaters or Voice 
Amplifiers. 

These make it possible for you to talk to 
93 per cent, of the telephones in the 
world. 

Broadcast Monitoring Room. 

Photostat 

n 

11 

11 


Cable Tester 

Automatically tests long distance tele¬ 
phone cables and sounds an alarm when 
an Irregularity develops. 


Transmission Measuring Set 
The voice loses volume along the line and 
regains volume at the repeaters or ampli¬ 
fiers. This device measures these losses 

or gains. _ , 

Size 14 x 20 


T 0 s Trunk s 

For connecting ttte'S'g - t^rting instruments 
with various lines and equipment. 

Impedance Bridge 

A valuable instrument in maintaining the 
quality of long distance service. 

Size 14 x 20 


Floor : 

Photostat 

This is Long Distance - Dial 211. 

Your telephone may here be connected with 
any of 33,000,000 others in all parts of 
the world. 










Number 


SE 20 

This is a mechanical distributor.• It con¬ 
veys the ticket record of your call between 
operators and routing and filing clerks. 

SE 21 

These operators handle all calls coming to 
and going through Seattle. 

All other operators in this office handle 
calls going out of Seattle. 

SE 22 

Through these "jacks” operators can connect 
a call to any Seattle telephone. 

SE 23 

Photostat 

SE 23-A 

ii 

SE 24 

This is the Chief Operator's desk. She 
directs and supervises the work of the 

175 long distance operators who handle 
l4,000 calls daily. 

Size 14 x 11 

SE 25 

When you call "Long Distance” or dial 

211, any one of these operators may 
answer you. 

SE 2 6 

Every circuit to out-of-town points is 
available to every operator in this 
office. 

Size 14 x 22 

SE 27 

Photostat 

SE 2S 

Tickets for completed calls are conveyed 
to this desk, where they are filed by the 
town called. These operators can quote 
rates to any city in the world. 

Size l4 x 22 

SE 29 

Photostat 


Sixth Floor: 


SE 30 

This is the SPECIAL SERVICE SWITCHBOARD 

serving MAIN, ELLIOTT AND SENECA customers. 
Operators on this board 

Handle calls to nearby towns, 

Assist you when you dial (red) ”0”, 
Advise you as to changed and 
discontinued numbers. 


Size 22 x 2S 





Number 


SE 31 

"This is Information" 

In front of each operator are two 
complete lists of Seattle tele¬ 
phones. One list is alphabetical; 
the other by address. 

Size 14- x 22 

SE 32 

Photostat 

SE 32-A 

tl 

SE 33 

Elliott 9000 

"This is the Telephone Company" 

These operators handle calls from our 
customers to the 1,200 Seattle tele¬ 
phone people. Outgoing and inter¬ 
departmental calls are handled through 
dial equipment. 

Size 14- x 22 

SE 34 

These registers measure the number 
of calls handled over the various 
switchboards and groups of equipment 
in this building. 

Size 14- x 11 

SE 35 

Photostat 

SE 35~A 

ti 


Third Floor: 


SE 36 

Photostat 

SE 37 

Sender 

This sender or "electric brain" places 
dial tone on the calling party’s line, 
registers the number dialed then directs 
other equipment in the selection of the 
telephone number dialed. Then the sender 

Is released for other service. 

Size 22 x 22 

SE 32 

Sender Coin Supervision 

On calls from coin stations, the sender 
will permit completion of the call only 
when coin has been deposited, after which 
the sender is released for other services. 

When the person calling hangs up his receiver 
upon completion of a conversation a sender 
is connected to the line and collects the 
coin. 









Number 


SE 3S (Cont*d) 


SE 39 

If the called number did not answer, 
the sender returns the coin when the 
person calling hangs up the receiver. 

If a coin is not deposited the sender 
connects the calling telephone to a 
special operator within a short inter¬ 
val of time. 

• This drawing shows the circuit scheme 
for one of the 500 senders in this 
office. 

Size 7 x 22 

SE 40 

Fire Station 

Special fire fighting equipment is neces¬ 
sary here because water is nearly as 
destructive as fire. We use - 

First, Asbestos Blanket and 

Asbestos Gloves. 

Second, Dry Gas. 

Third, Water. 

Fourth, Chemicals. 

Size 22 x 22 

SE 4l 

These are emergence' motors, a number of 
which are kept in convenient locations. 

Size 14 x 11 

SE 42 

Routine Test Frame 

Interruptions in your telephone service 
are reduced by testing all operations 
of the switching equipment under more 
severe conditions than exist under 
service conditions. This testing de¬ 
vice automatically and continuously 
makes these tests. When it discovers 
an irregularity it stops, sounds an 
alarm and holds the equipment until it 
is released by an attendant. 

Size 22 x 44 


SE 43 Each time a light blinks, another telephone 

call is being’ placed from a MAin tele¬ 
phone. 


Size l4 x 22 





Number 


SE 44 

Sender Selector 

This equipment selects and connects 
an idle sender or "electric brain" 
to each calling telephone. 

SE 45 

District Frame 

One of these selectors, under the 
direction of a sender, and in accord 
with the prefix dialed, connects your 
teleohone line to the desired office - 
MA 1234. 

Size 14 x 22 

SE 45~a 

One of the several groups of lines to 

Main central office. 

Size 7 x 22 

SE 45-B 

One of several groups of lines to Kenwood 
central office. 

Size 7 x 22 

SE 46 

Photostat 


SE 47 

Tool Cabinet 

Some of the special tools required for 
teleohone eauipment maintenance. 

Size 7 x 22 

SE 4S 

Motors 

The 290 motors driving the cork rolls 
in this office, normally obtain their 
power from outside this building. 

Should this source of power fall, these 
motors automatically switch to storage 
batteries on the first floor, thus 
maintaining uninterrupted telephone 
service. 

SE 49 

"T Wagon" 

By placing one of these manually operated 
test wagons adjacent to switching equip¬ 
ment, the maintenance man can observe 
each operation. 

Size 14 x 22 








Number 


SE 50 


SE 51 


SE 52 


Incoming Frame 

All calls to telephone numbers In this 
office come to a selector on one of 
these frames. In accord with the 
thousands and hundreds digits dialed 
Main 123^- - and directed by the sender 
one of these selectors connects the 
calling line to a Final Frame Selector 
which has access to the called number 
line. After completion of connection 
to the called number this equipment 
rings the bell. 

Final Frame 

All Main telephone "numbers appear on these 
frames. In accord with the" tens and 
units digits dialed Main 123^- - and 
directed by the sender, one of these 
selectors establishes the final con¬ 
nection to the called line. If the 
line is busy the final connection is 
not made. Instead the busy signal 
is placed on the calling line. 

Upon completion of the final connection, 
this selector signals the incoming 
selector to ring the called party*s 
bell and also'signals the sender to 
release from the call. 

Sequence Switch 

Controls sequence of equipment opera¬ 
tions in office. 

Size 7 x 22 


Second Floor ; 

SE 53 An emergency ringing machine, ready 

at all times to operate from the 
storage be.tteries in the event of a 
power failure. Telephone service 
must be maintained. 

Size 14 x 22 

SE 54 Photostat 

SE 55 Telephone service cannot operate on the 

regular alternating current you use in 
your home. •Alternating current must be 
converted to direct current. 

These motor-generators produce direct cur¬ 
rent with which the batteries on the floor 
below are kept fully charged. The number 
of these machines in use at any time is 
determined by the number of telephone 
calls being made. 








Number 


SE 56 

SE 56-A 
SE 56-B 
SE 56-C 

SE 56-D 

SE 57 

SE 5S 
SE 59 


There are 9^»000 wires In the cables 
terminating on this "Main Distributing 
Frame. •’ 

The cables are numbered here. 

Size 7 x 22 

Each pair of wires is numbered here. 

Size 7 x 22 

Protectors like these guard the telephone 
in your home and the equipment in all 
the central offices from possibility 
of damage by lightning or by contacts 
between telephone and power wires. 

Size 22 x 2g> 

These jumper wires connect the wire in 
the cables to their respective telephone 
numbers. 

The numbers are on blocks at the rear of 
the frame. 

Each new telephone installation or change 
in number involves changes in these 
jumpers. 

This loud speaker system enables two- 
way conversation between the test 
desk and men working in this vicinity. 

Photostat 


Test Desk 

Your new telephone installation is com¬ 
pletely tested here. Repairmen are 
dispatched from this board. 

Size Ik x 22 
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A CORNER OF THE TELEGRAPH ROOM 

Ribbons were run from the posters to the equipment described. 
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Showing posters suspended over the equipment. 












































EVERYONE KNOWS A GRASSHOPPER 

Intricate equipment was described in non-technical language. 
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NEW YORK 


This corrier equipment adds 8300 miles 
of telephone circuits to the wire circuits 
in the State of Washinqton 










4 TELEPHONE CONVERSATIONS 
.. ~ ON J WIRES 

^ * • m' » 1 


TOLL TESTROOM - CARRIER EQUIPMENT 
Showing poster and directional arrow. 





































VISITORS STOPPED HERE 
A graphic method of describing a function of the toll testboard. 























































































This flashing chart designed and constructed by O.T.D. Brandt, Plant, 
and A.L. Avery, Commercial, revealed to thousands as they walhed 
through the Long Distance room how operating efficiency has improved. 


























Jhould the Power Supply 
for the City fail, these 
batteries would operate 
your telephone service 
for twenty-four hoursy 
The everyday purpose 
of these batteries is to 
supply the direct current 
power for the telephone 
and telegraph equipment 
in this building 
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We serve about 600 orders daily. 




TELEPHONE CONVERSATIONS 



Th is carrier equipment adds 8300 miles 
of telephone circuits to the wire circuits 
in the State of Washington 
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-VANCOUVER, B.C. 


PORT ANGELES 


r BELLINGHAM 


SAN FRANCISCO 


CHICAGO 



NEW YORK 


DENVER 


Long Distance 

Telephone Testboard 


LOS ANGELES 


This is the Long 
Distance "Nerve Center! 
Wires from all parts of 
the country come in 
here and are available 
for testing and inter¬ 
connecting 
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These Files 

contain one 
and a half million 

‘INSERTS" 

Moves and changes in tele¬ 
phone service make it nec¬ 
essary for us to change 
37,000 listings in each of 
the sixteen complete 
records each year, a to¬ 
tal of 600,000 ‘inserts* 


DOE JANE r 

KE 3456 

ADAMS 

3274. 

DOE JOHN ATTY 

MA 5360 
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Line Finder Frame 

While you are placing 
the telephone receiver to your 
ear, this magnetic clutch 
presses rack against roller, 
driving upward a selector rod 
hunting for your telephone line. 

When it finds your line, the 
selector rod stops and connects 
your line to an Electric Brain 
which gives you dial tone. 

When you hang up the re¬ 
ceiver this clutch presses rack 
against roller, driving selector 
rod downward to idle position. 





This calculagraph records on the “toll ticket" 
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Wh en on© of 
these fuses blows 
out, a bell rings, 
and the Grass¬ 
hopper jumps up 
so that the blown 
j fuse can be locat¬ 

ed immediately. 
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HIS IS THE 

Telegraph Testbqard 


It is the Depot of our 
Telegraph and Teletypewriter 
System. Here lines and 
equipment are inter - con¬ 
nected, tests are made 
and routings established. 

When storms interrupt 
communications on certain 
routes, men at this board restore 
service in a matter of seconds. 



a 




















































Ringing Machine 

This machine supplies 
the special power which 
rings your telephone bell. 
It also supplies dial-tone, 

n 

busy signal, and no-such- 
number" signal. 


























Your call will come in 
here and be given prompt 
attention. A record of 
every Main, Elliott, and 
j Seneca telephone is 
maintained in these files. 



SECTION IV 

HOW THE GUESTS WERE HANDLES 


Photograph of Greeters 

The Organization . 

Greeters 

Floor Directors 

Guides 

Instructions and 
Notices to Guides 
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THEY SAID HELLO TO THE GUESTS - 

More than 100 girls from all 
departments served during 
the week as Greeters, .counters, 
booklet distributors and check¬ 
room attendants. As many as 
. eight were stationed at the 
door at one time. They said 
"Good Evening" and showed the 
guests the starting point of 
the route. The enthusiasm of 
all of these girls was a©parent, 
and visitors received an impres¬ 
sion of cordiality and hospitality. 
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Receiving and escorting the guests in a 
hospitable manner is, of course, of paramount im¬ 
portance in every Open House program. In planning 
for a large number of visitors at this event, the 
committee set up an efficient and fully-manned staff 
of people whose duty it was to welcome and conduct 
groups through the building. 


THE GREETERS 

The first contact a visitor had was with a 
girl who met him at the door. If it was during busi¬ 
ness hours, and he obviously had come in to the office 
to transact business, the girl would wait until he had 
finished it, then invite him to go through the build¬ 
ing. If it was in the evening, she would say "Good 
Evening" and escort him to the floor directors. If 
the visitor had packages, the greeter would tell him 
about the check room service and see that packages were 
cared for. Girls from all departments took part in 
this activity. Some of them also served as counters, 
tallying the" guests as they passed the lobby exhibits. 

A Chief Greeter had charge of this staff. 


THE FLOOR DIRECTORS 

A group of Commercial Department men, under 
a Chief Floor Director, conducted the guests through 
the lobby exhibits. The permanent business office 
equipment disola3 r was explained in detail to those who 
appeared interested. Other displays in the lobby were 
pointed out and explained. One hundred men served dur¬ 
ing the week in this group. At one time there were 
IS on duty. 


THE GUIDING ORGANIZATION 

After the guests had seen the last lobby ex¬ 
hibit, the Chief Guide divided them into groups of not 
more than 12 persons and appointed guid.es. to take them 
through the building. The guides, as well as the 
greeters and floor directors, wore "Reception Committee" 
badges with their names typewritten at the top. More 
than 470 different men from all departments served as 
guides during the Open House. At one time, Saturday 
evening, there were 173 on duty. 
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The guides pointed out the exhibits and 
displays on the route and called attention to the 
posters describing the functions of the equipment. 

They also made supplemental explanations, whenever 
it seemed necessary, and answered questions. 

There were two Chief Guides and four assist¬ 
ant chiefs, whose duty it was to assist in forming 
groups and to guide special groups. 

A bulletin board for guides was near the 
dispatching desk. On it were posted notices with ad¬ 
ditional instructions, answers to questions most 
frequently asked, and general information. 

There was a Transportation Chief, who had a 
dispatcher on each floor to regulate elevator traffic 
and to assist the guides in maintaining the line of 
march. On this force also was a man stationed at the 
Seneca Street entrance to direct visitors to the Third 
Avenue entrance. This man also said "Goodnight" to the 
guests. 


First Aid men were on every floor, under the 
direction of the First Aid Chief, stationed in the 
lobby. Of the 22 ,455 visitors, only three required 
treatment. Two nearly fainted but were observed in 
time by the First Aid men and quickly revived. The 
third fell in one of the equipment rooms, receiving 
a slight cut on the leg. This wound was treated by 
the First Aid Chief in a few seconds after the acci¬ 
dent. 

Two policemen and a fireman, provided by the 
city, were on duty constantly. 

The check room was attended by girls of the 
"greeter" force. During the week they handled a 
thousand packages, without error or confusion. One 
"package" was a baby girl. 

There was no confusion in the dispatching 
of guides. When there were more guides than*necessary 
on hand they collected in the clubroom on the sixth 
floor to await calls from the chiefs. 

An alternate plan of handling guests, to be 
used in case of a crowd over capacity, was never put 
into effect. It called for stationary guides along 
the route to keep the crowd moving on the proper line 
of march. 


A demonstration set, the Voice Meter, was 
used in the sales bureau quarters as an overflow point 
when traffic jams threatened. This was used only for 
one hour, between g and 9 o'clock on Friday evening, 
when 1010 visitors came in the front door. 
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THE ORGANIZING JOB 


In the last week of March, a committee was 
named to work with the District department heads, 
Mr. Mong, Mr. Collins and Mr. Hasselo, In planning 
the Open House. 

The members of this committee were: 


R. 

M. Burley, 

Accounting 

H. 

0 . Compton, 

Traffic 

R. 

0 . Hadley, 

Administrative 

E. 

P. Hannum, 

Commercial 

T. 

R. Hewitt, 

Plant 

T. 

M. Libby, 

Plant 

A. 

G. Martin, 

Plant 

A. 

L. Phillips, 

Engineering 

L. 

W. Ross, 

Administrative 

H. 

C. Roberts, 

Commercial 

Eva Cromwell, 

Secretary. 


Shortly thereafter the members met and sub¬ 
committees were appointed to handle the various 
phases of the work as set forth below: 


Publicity and Advertising . 

Invitations (Telephone) . 

Invitations (Special Groups, Schools - 
Public and Private, etc) 

Booklets - for guest distribution . . . 


Demonstration (cable splicing) and 
other off-premise displays . 

Preparation of Building (Interior ft 

Exterior) . . 


Mr. Hannum 
Mr. Compton 

Messrs. Ross 
ft Hannum 

Messrs.Hannum 
ft Phillips 

Messrs. Ross 
ft Hannum 


Messrs. Libby, 
Hewitt & Martin 


All arrangements for and the escorting 

of guests through the building . . . Mr. Phillips 

Exhibits and Descriptive Posters . . . Messrs. Ross, 

Libby & Hannum 

Development of Employee Interest . . . Mr. Hadley 
Work Progress Chart.Mr. Ross 


Final Report 


Mr. Hannum, Editor 
assisted by com¬ 
mittee. 
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In frequent committee meetings coordination 
of effort was accomplished and the entire project kept 
moving ahead on an even keel. 

The chairman kept the district department 
heads advised of the status of the project. 

An organization of considerable size naturally 
was necessary to receive and handle the guests - 
Mr. Phillips* assignment. 

His assistants, with their specific responsi¬ 
bilities, are listed here: 

H.O. Compton. G-reeters 

Check Room Attendants 
Pamphlet Distributor 

Floor Directors 
Chief Guide 

ii ii 

Ass*t Chief Guide 

ii ii ii 

ii ii ti 

ii ii ii 

Elevator Service - 

Operators, Dispatchers 
Doormen. 

R.C. Dillingham . First Aid. 


After a careful study it was decided that a 
personnel sufficient to handle 30,000 guests during the 
Open House period should be provided. Many factors such 
as the length of the trip, time required to read posters, 
points of possible congestion, etc., were considered in 
making the force estimate. 


A.D. G-olden 
E.T. Pope 
G-. F. Moon 
Earl Edgar 
DeWitt Tuttle 
H. E. G-ough 
C.D. Wilson 
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NOTICE TO GUIDES 


MR. __ 

We have been informed by your supervisor that you 
have volunteered or been assigned as a guide for the follow¬ 
ing hours on the days designated; 

Monday _ 

Tuesday 

Wednesday ___ 

Thursday___ 

Friday ________ 

Saturday __ 

A rehearsal will be held Friday evening. May 10, 
between the hours of 5;00 P.M. and 9;00 P.M. Come for an 
hour or two and bring your family. This rehearsal con¬ 
sists of a preview primarily for telephone employees and 
their families. At the same time guides will receive guide 
instructions. 

Guides unable to come Friday evening may receive 
their instruction Friday afternoon between 2:'00 P.M. and 
5;00 P.M. 

We appreciate your help and interest in this Open 
House. Please be prompt in reporting at the specified 
hours. 


OPEN HOUSE COMMITTEE 
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OPEN HOUSE - SEATTLE 
MAY 13 TO IS 


INSTRUCTIONS FOR GUIDES 


GENERAL 

1 . The Chief Guide will have the responsibility of 
dispatching all guides to duty. He will be located on the 
first floor and the position will be covered at all hours. 

(9 A.M. to 9.P.M.). 

2. All guides will report personally to the Chief 
Guide before.going on duty and when leaving duty, 

3 . When reporting for duty each guide will receive 
a badge from the Chief Guide and will place his name plate in 
it. When leaving duty he will return the badge to the Chief 
Guide but retain his name plate, 

4. When reporting for duty, each guicie will be as¬ 
signed to a definite position or post and. will net leave that 
assignment except upon orders of the Chief Guide, 

5 . Guides, upon completion of a trip through the 
building, will return to the Chief Guide and report for further 
assignments,. 

6 . Guides will have previously received sufficient 
instructions.in their duties to facilitate their work. 

7 . -Wien questions are asked of guides by guests 
answers should be given as briefly and completely as possible. 

2 >, Groups of guests should be kept moving as much as 
possible, the rapidity to be determined by the flow of guests. 

9* When assigned a group, each guide should study the 
members of the group carefully and be sure in talking with them 
that he is using language which they understand. 

10 . Be sure to permit the guests sufficient time to 
read all posters and see exhibits. 

11. Each guide should also take steps to assure the 
safety of all guests. 







2 . 


12 . Guides shall caution their groups that no 
smoking will be permitted in the building. 

13. The following rest rooms are designated for 
use by women guests: 

6th Floor 
6th Floor 

For men guests: 

2 nd Floor 
9 th Floor 

W. The time limit set for each tour of inspection 
is approximately thirty minutes. 

15. Do not enter into any arguments with guests on 
rates, taxes, matters of policy or other public questions. 

16. If a guest seeks a detailed explanation.of any 
equipment or practice, ask him to come bs.ck later as visitors 
are welcome during week days at any time. 

17. Always wear your badge with your name in it. 

16 . Remember that our guests* impressions of our 
Company are more or less judged by the guides’ sincerity, 
interest in the group, and courtesy to the guests. 

19. The following route of travel by guests will be 

followed: 

Guests will be greeted by women (greeters) at 
the Third Avenue entrance to the lobby. They will be shown 
displays in the lobby and assigned guides, or shown the route 
of travel, depending on 'which plan (No. 1 or No. 2 ) is in use. 

The battery room will be visited next and from 
there the guests will return to the first floor elevators 
where they will be taken by elevator to the ninth floor. 

From the elevators they will be taken to Room 
902 and shown the telegraph and teletypewriter equipment. 
Thence, via the.stairs, to the eighth floor where they will 
visit the dining room and the toll test room and broadcast 
monitoring room. 

The route will then be via the stairs from the 
eighth floor to the seventh floor where the tour will include 
the long distance operating room. 

Guests will then descend the stairs to the 
sixth floor where they will visit the information.and dial 
"A" board operating room. Thence to the third.floor via 
elevator to view a panel machine switching office. 
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From the third floor, by way of the stairs, 
to the second floor where they will see the power equipment. 
After seeing this equipment the guests will be escorted to 
the check room, which will be adjacent to the mailing room 
on the second floor. 

At this point the guests may be told that 
by presenting their check ticket $ they may receive their 
checked articles and make their exit from the building by way 
of the side (Seneca Street) doer. 
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It is the intent in this Open House, due to the 
time limit 'of thirty minutes for each tour of inspection, to 
explain as much of the workings of our plant as possible by 
use of posters suitably located. It is not the intention, 
however, to use posters to instruct guests before entering 
operating or equipment rooms as to what may be expected on the 
inside. 


In order to give the guests some preparation for 
what may be expected at certain locations, the following in¬ 
formation is given to be used by the guides. It is suggested 
that while approaching an equipment or operating-room the 
guide, in his own words, casually mention what the guests may 
expect to see upon entering the room. 

Ninth Floor : 

This room (referring to Room 902) contains our tele¬ 
graph and teletypewriter equipment and the testing equipment 
necessary to keep it in good working order. 

Eighth Floor : 

This room (referring to Room 300) is the employees 1 
dining room. The Company operates this room for the benefit 
of all telephone employees. 

This room (referring to Room 305) contains telephone 
repeaters which are placed on long distance lines to increase 
the volume of the voice frequencies. We also have in this 
room the broadcast monitoring equipment which is used to con¬ 
trol all intercity hook-ups, together with the necessary 
testing facilities for keeping long distance lines in good 
working order. 

Seventh Floor : 

This room (referring to Room 700) contains the long 
distance operating equipment, which is operated by.the long 
distance operators. Long Distance calls originating in Seattle 
or incoming to Seattle pass through this equipment. All of 
this equipment is opere.ted by highly trained operators. 

Sixth Floor ; 

This room (referring to Room 600) contains a cen¬ 
tralized Information equipment, as well as the special service 
board known as Dial "A 1 ' board, for Main, Elliott and Seneca 
customers. This room also contains the official Telephone 
Company private branch exchange equipment and.the equipment 
necessary for the giving of service to dial customers who ask 
for the time of day by dialing Thorndyke 3900, .Well trained 
operators supply the service from these boards. 
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Third Floor : 

On "this floor wo- have the Main OfficG machine 
qwltrhlne eauipment. Elliott Office is on the floor above 
and Seneca Office is two floors above. This equipment responds 
?o the pSses of the dial on the telephone and connects the 
calling and called lines. 

Second Floor : 

In this room (referring to Room 20 6 ) we have our 
power plant, which generates electricity for talking purposes 
and for ringing telephone bells. All of the cables feeding 
underground to'the downtown district are terminated in this 
room. We also have our Repair Service here, where all trouble 
reports from Main, Elliott and Seneca customers are received. 
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In order to have some flexibility with the small 
force assigned for guide duty, two plans have been proposed. 

PLAN NO. 1 : 

This plan will.be used in all cases where the number 
of guests does not exceed our expectations. Disreg ard Plan 2, 
except on special orders, . 

1. Groups of guests will be formed on the first 
floor near the north entrance to the hallway leading to the 
elevators. 


2. The size of the groups shall not exceed twelve 
guests assigned to any one guide. The actual determination 
of the group shall be made by the Assistant Chief Guides. 

3. The personnel of the guest groups shall remain 
intact throughout the tour. 

4. The guide assigned to a group will remain with 
that group throughout the tour. 

5. Each guide'will take a group as far as the check 

room on the second floor. The man located at the door 

(Seneca Street entrance) will show the guests out of the 

building. 


6. Guides, upon completion of a tour, will return 
via the stairway to the first floor and report to the Chief 
Guide for further assignment. 

7. The following is an assignment of employees per¬ 
manently located. These assignments shall be covered from 
9:00 A.M. to 9:00 P.M. 

First Floor : 

One man to act in the capacity of guard in the 

battery room. 

One man shall be assigned to first aid duty 
and shall have as additional responsibilities the directing of 
transportation and the cautioning of guests in matters of 
safety first. 

One man shall be assigned as check messenger. 

Second Floor : 

One man shall be assigned on this floor to 
act as guard near the power panel. 
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One man shall also he assigned to first aid, safety 
first, and transportation duties, 

One girl shall he assigned to check room duty* 

One man shall he assigned to duty at the Seneca 
Street entrance. His.duties shall he to show people> from 
the building and prevent guests from entering the huilaing 

through that entrance. 


Third Floor : 

Three men shall he assigned to guard equipment in 
this panel office. 

One man shall be assigned to first aid, safety 
first, and transportation duties. 

Sixth Floor : 

No equipment guard is required on this floor. 

One man shall he assigned to first aid, safety 
first, and transportation duties. 

Seventh Floor : 

No one shall he assigned to equipment guard duty 
on this floor. 

One man shall he assigned to first aid, safety 
first, and transportation duties. ... 

Eighth Floor : 

One man shall he assigned to guard duty in the toll 
testhoard and broadcast monitoring room. 

One man shall he assigned to first aid, safety 
first, and transportation duties. 

Ninth Floor : 

One man shall he assigned to guard telegraph equip¬ 
ment. 

One man shall he assigned to first aid, safety 
first, and transportation duties. . 








PLAN NO. 2: 


This plan is to be used only when congestion makes 
it necessary, A change to this plan will be made, only on 
orders of the Chief Guide . 

1, Guests Fill not be formed in groups as under 
Plan No. 1, They will be directed by the Assistant Chief 
Guides to the first stationary guide in the line of travel. 

2 , All available guides will be permanently sta¬ 
tioned at definite points on each floor, the location to be 
determined by the Chief Guide, 

3 , The guides from their permanent locations 
should designate to guests the route of travel which they 
shall follow, 

1|. The man assigned to’first aid duty will also 
be used as a,guide under this plan, 

5 , It must be remembered that the last guide 
contacting guests on any floor will show the guests to the 
elevator or stairway. 

6 , The guests will be directed successively from 
guide to guide until they reach the check room. After leav¬ 
ing this room the man stationed at the Seneca Street entrance 
vrill show them from the building, 

7 , Guides should be prepared to answer questions, 
make explanations, and to guard equipment if necessary. 
























TO EVERY SEATTLE TELEPHONE MAN AND WOMAN: 

With the Telephone building 0 sen House of 1935 a completed job, 
it is a pleasure to reflect on the excellent manner in which it was 
done. The success was due to the wholehearted support and coopera¬ 
tion given by every one. I want to thank you for your part. X hope 
you got as much satisfaction and enjoyment from it as I did. 
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